JL Joaraelof Lenguage Tesckhap, Lisguiction nd Lismtuny

Language, Education and Society in Changing Times:
Paradoxes, Tensions and Chalenges

Koo Yew Lie

Language, socely and educabon in a world being changed by ICT, travel possibilibas,
communications and lechnologes reguire dyramc and ofien difficult responses. The complax
changes n social, poilical, economic, and cwic life require neny ways of being, as well a5 rew
Heracies Political, sociocultural, economic procasses of globalsason and locaisation demand
dwarse eracies to negoliate needs that ovedap, criss-crss and imersect. The papess in Mis
volurme explong the varos ways inwhich respanses shermpt iomediate the compleailies irvohead.

There & an wgen need o confront brave new worlds in education and socety, which requres
rethinking about the diglectics batween change and continuity This Wiould Cemainly Incuoes mew
famms and dscourses of making meanings beyvond cormentional inferactions 10 incude changing
discirsive procedses in nberackon wih the broader sociopolitical changes mads necassary
ard criical by the compression of spece and tima.

intense social change in the 21 Century has compelled the need for new views of baracy and
identity, a5 well as new subject pasitions. [ this regard, Sanit Keur explores student evaluations
of 1eacher effectveness in higher educaton. The compiex responsas from stedents show a
conpuncion-disjuncion of student needs whena broad social changes and the stuabed muliavensd
needs of leacher iraming take place. Teacher educalion may be viewed &3 a discursie she et
engages a number of socal natiiutions for exampie, thase of schooling, media, commurications,
fechnology, workpéaca, and family, all of which influsnce paricipant mteractions that in fum frame
the expediations, imaming and Hemades ofleamers. Saft Kaur's contibuion on studen evaluations
of teacher effectivensss reveals & complex of leamer needs win lensions sumounding differing
and shiftng expectabons of teriiary teachers in lems of leciure delvery, mode of essecsment,
studant support, and tutonials. There is incongruence in teacher and student views on what good
teaching is, vews thal ane al imes at vanance with those of academic staff sorme ol whaom reman
in the elfist paradigm and whe do nat see thair subject posilions shifling in line with mone
inclusive views of educetion, with regards fo access and equity. Ambavalent feslings of
empowenment and disempowarment amongs: leamens in higher education ame discemiole n
Malaysia, with strongvoices being rased about whal counts as learmng, what counls as knowledge
and who are considared good teachers

The vanations as well as common grounds between teachers and leamars on perceplions of
effleciveness in teaching-leanning interactions coukd be congadared in félation b inense changes
in socaaty impacting on 1eriany spacs, the community’s and the ndividuals concepts of leaming
and knoeng, The st is that radically changing views of new persons, new subjectiviies requine
a critical and reflexive consideration of dominant models and representations of education.
Impostantly. the global in the locai as a iraedory in new times nesds problematising, Then ans
several wviews of what globalisation 15 and of the indgencus responses 1o this phenomenon,
MNatian-gfales may unproblematically pursue the neoliberal agenda of economisSic change,
viewing education’s prirmary role io be thal of reproducing leamers for the capitatst workplacs.,
Thare are olher views of global=aion, which see i as an uneven process to be imporantty
migdised by local meaning-makars and clizens, whare the global sie is engaged in inberaction
with local ways of seeing-doing.leaming, a herage-onanted position sustesning vemacular fife-
forms, including indigenous lanquages, This process of inleraction required reflexddty around
ssues of the ways of knowing end the assumplions and power structures behind such ways of
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Litaracias iwolva the processas of meaning-making befween diffenng Me-workis, vz secondary
e-worlds of school and work with those of Bhe primary Fe-ward of the family, Changes in
eontemporany life demand refledve respondes indohing mulliinguatcultunal mulliiteracies involing
inguistic, subject-matier and culiural credsings, the crlical trangitions and fusions batween local
knowiedge with cosmopaitan knowiedge. I reguires thinking around the costs, benefiis, risk
and consegquences of patcular vahangs of "knowdedpe”™ and of "doing knowang”, the possibites
in the pluraliseton of knowiadges. Sustanabde and situated aducabion needs o prepan feachers,
imamers and citizens to negotiate dominan! meanings naturaksed m temms of eoonomic and
polfical and hegemonic institutions Hee the media, govemmenl, business, industry and neciberal
agendas of econamistic change al local and giobal levels. Leamars need new predispositions.
arnd attfudes including Med and pluralete capacities, criical thinking, relabng ndgenous ways
of knowang 1o other ways of knowing, ecguinng alfitudes, behawiors and Fe sinnedies

Mew modes. of meaning-making and leaming extend well beyvond slalic ways of acguinng
information. This, it is angued is brought about by develapments in communicaiions lechnoiogies,
capitatiem and the possibifties in chi society which has necessitated a paradigm shift in the
axpedalions of the leamer and the teacher inevitably silusted &2 muliple sitas with s paradozes
and ftenstons. Leaming may require what is s2en o be symbolic analyic work prdleged in the
oosmopaitan first word with its powerisl ways of valuing, wany's of communicating knowing and
doing knowing (Homi Bhabha, 2004), There i also the mindess copy ype factary work nesdad
for the: Baclones of the Thind Werkd o realize the primary goals of neckberal capialist industries
Unsustainable fergcias may lead the developing Therd World into an unproblamatised continuation
of the lafter kind of labour, and the fikely aroding of thair life-words within a powesiul global
markelplace of nsslangable comodificaiion and consumgban,

The concegt of siuated globsfizafon-nealisation atterngts to bafance the nsks of ewcessive
glabalsation through refaction about the possibilibes and weakh n cultural difforence, and as
opporhunity for discursive diafogues that include pluralst nodions extending well beyond those of
namoy ethnic, religous, gender, (oGl and nation-stale idenbilies, Educaton has 1o nkon s
chalenge through vanous paihways and ranaformations, Where culiures meet, cormman grounds
nesd 1o be established. Interculiural rarsiions, for exemple, need 1o be negotiated. A syncretic
blend and palimpsest of subjectivities may be neaded o cops with of interculiural crossings and
mixing, processes which ane in flux,

Reflexpsity and open inquiry arcund cultural end knowledge prodection are requined If one wews
kearming a5 a Ife-long ;cumay of dialogues. A deconstruction of nomalkzed comentional views of
whad is reduchonist efhnic. dass, gendar, refigrous’spintual and nation-state affiishions would
have o be conaudered, Pluralishic pedagogy in @ workl of cvedapping and shifing conbaxts of
leaming, work and social ife would queslion essentiaksed and dominant idenities both within
the construction of te sell and of the olher, This discursive sirategy of pluralsm can be used in
transforming the dominant gaze, power, noimns and sssumplions embedded in constnacsons of
ethmcdy, lingustic, declogical, nation-slale and class. Pluralism concedves of leaming and
pannerships in muliethnic, mulli-religiousfSspritea, and mullingualtutural emdronments whon
indnadualy try 10 meke meaning ol of heleragenous coMexds admidbadly with s paradaxes,
tbersions and conflicts.

in ihis regard, Gilu Chakravathy's paper on Teachers' slores invesSgates fthe vanous Bo-wordds
af n-sanvice taachers studying 1o oblain & Bachelor's degree af Linvensl Zairs bMalgysa, maoing
in English Language (including Linguistics) and Litersfure sludies. The paper provides detsls of
e shaping influences and teaching goals behind teacher nemaElives on Bnguane and education
i S0l e The study atterniplds fo meet 2 need in Malaysia, since ressarch "speciic 10 leacher
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education for TESOL In specific cutural confesds is scant” (Naliah and Thigamah, 2001, p24)
According o Chakrayathy:, “The vowses of these muliingual. mulbethime and muliculiucal Malaysan
\eachers who are 1raining 10 be English language, Linguistcs and Lilerature specisfsts al
secondary school lavel present contexhalisng and shapng perspectives 1o expanances’. Thesa
wpices have been presented as ullerances o show special concems, values, confusions, afitudes
and persanal feelings, ab of which express nuances of knowledge and expangnce. Together,
they provide perspeclives on language, education and socmty”. He cfes MNaliah and Thisgaraan
(2001} as saying thal teachar education for TESOL in Malaysa
is sftuated m a corext of sococuluryl diersity where the profie of both the leamers and
leachers of Engillsh is 83 vanagaied as the socioeconomic and athnic mix of the country's
population. Vet . ieacher education programs have bean tailoned by the ‘one-sie-Sg-all
syndrome... (p.23)

He continues: “There is a nesd o axamine the numerous raalSes of ieachsr backgrounds,
expacialons, persona belisfs, knowdedge and teaching goals in order that a broad base of data
can: prowide new drections for English language teachar educabion. Furthermona, Nalkah and
Thivagarajah argue that
differen constuctions of meaning &xs! acrss cullures wihech inhibil transferability of
partasdar pracices bebwesn thern, when global strategies are indifferent to local conditions,
instructional tensions between ihe progressive new and estabhshed old
engenders. . expiacilly sated objeclives of teacher educlion programs never réaly
rmatenalize as frainses abandan whalever they leam during this training for more iraditional
approaches thay have beon exposed toas languegs kamears (2001, p 24).

Chakranvathy's conclusions are ntdewarby in the discussion aboul the suslanatie knosledge of

indigencus cornmunties, and the engagement of Ihe leachers’ knowledge of the loba wilken the
globad

He agues;

The fowr volces presemed here repeesent inleresting, valid, varied and donlexd-related
responses o questions pertaining o their professional leanings. In 5o dong, the papsar
has atterngled o examine some of the isswes padinent to the educabon of language
teachers i a mulicitural and muliethnic sooety. They show the mullifanouws issues and
dirensions thel irmgact on teaching. It s relevant 10 nale 1hed hese vwooss epresent
sincera reflecions of wha! each one values, aspires to do, and whera esch has come
frem, Vivhike revealing personad slants, they alzo raveal conflicting undarstandings and
different interpretations of what leaching is about. More impostant, these teachers obviously
babeve in the imponant roles they play, belisve in what They do, think what they do and
balieve n are valid, and see them themsehes as sssenlialy decenl isachers. ho one
wants bo be abad a ‘master taacher’ (a1 least at this stage), yei do nol vales thair nput i
teachireg any less,

Hwil be walid o ask what tha responsas would be if these wowas were added (o, and we obiained
narations of olher leachers” wes and professional davaelopments. These are limited parspactives,
bt their value lies in the ways inwhich ey creale aweb of defnctive connecions and diversions,
all of which have thair own validities and relevance in the context of the dynarmic, evoling and ron-
Slats woild of educaion, Thay show ndmidual rasponsaes and strateqies of coping that heve
been built on each Individual's knowdedge, values, upbringing, religious incinesions, ethnicity
cuttural rad®ons and infuential oihers

Ins terms of dransilions batwean dominant ways of leaming and vemaculi, indigenous ways of
leaming, Chakravadhy nobas:
-
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It wondd b stating the obvions Bo say that there needs o be more reseanch such s this,
and that the more we leam, the maone we will be able o chart the majer influences hat
mmpings on leachers' lives, In paricular, we may leam (o acknowledge the powariul
milusnces thet mould the individuals before they entar tescher education institutons. In
daineg 50, teecher educalion may ba able to prode valid recegnfion of wheare the teaches-
io-be comes from, recognise the indwidual's sirengihs rather (han weaknessas, and
lagitmises each one's uriqueness &5 leachers. In Biis way, institutions may be abia 1o
accommodate vanety recognises that each is different. and that parhaps each comnbubion
acdds 1o the whals, . As mare such voices are haard and analysed, we can add i the range
of quastions to ask, the range of dimensions thal impad on teaching, and the overlapping
influencas that shape feaching and lsaming. More impontantly, we tell teachers thal they
miatier; and @al voices rsl De heand,

| thirk s pont needs rederabing, thed we need to engage the voicas of pecple involved in
angquage, education and sociely, to be reflesve of the localions of thasa voices i a malnx of
povesr relationships within and without the ler@ary space of higher eduwcation

Sromeday Philips concewes of a sococognive view of leaming thal sees leaming ag socal
constructivisl one whers language i3 nof mentakis! bt a8 socially constructed phanomenon
Philps examings learming within the conlexts of the siluated leaming of a leamar n an academic
contaxt in higher edgucation, Philips deals with the fom of instrucion thad helps leamers enter
authentic. socialy siluated communities of leaming in a tertiary corlest, One might ask what the
rofes ol educalion are in lerms of making (he ransions between the pedagoges of he classmoom
arnd Ihal of {he changing socsal contexds in the mulethree, mulitngual emaronments of a Malaysian
cdassroarm within intemationaizing and global imparatives? VWhat ane the comestations and
madisbans 1o ba ookad at in waw of thasa powerful trajeclones?

Thang Sew Ming and Wong Fook Fei distuss the divense leaching styles of teachars, anguing
that it &= iImpaortent for ESL (Englsh as Second Lanquage) leachers 1o be awsare of the students
vanous lesming stdes and to adapt ther teachang shfies. They descnbe & shudy undariakean with
reand o a small group of ESL instruciors: teaching English far Specific Purposes (ESF) courses
In 8 puslic universily in Malaysia 1o investigale ficssfly, the sdend o which ESL instruclors apply
cumant theones and thinking on ESL teachng, and secondy, the extent to whach the leaming
stylas of their students are taken into eccount by ESL instruciors. The study &= drawn Eangely from
a gquesticnnaire and revesls thal mest of msbructors are aware of imamer-centred appmaches o
leacheng English, ndudng autonomdaus Ieaching approaches, These ang of Course appoaches
thet need to be mediated in terms of the culures of kearmmg within the dasseeoms and within 1he
mukiple [femworids of i2amers. IE seems reasonable 1o suppose thal transiions befwean duerse
teaching styles should be refiexively linked to those of leaming styles, in situated conbexls of
eaming and socal He

Zamn Mahemad and Mohamed Amin Embl provide an gocount al the lsammg strateges of
dzamars whio have high proficiency — as compared 10 those with low proficiency — in Bshesa
Melinu, The contfibution concentrales on tha pedagogic conbexts within which this paper on the
ieaming of Banasa Melwy has been skhuated,

Mouni .. BenZidin Mewr Eoites, Ol Wine: Amumenis for an incomavabon of Shdebo Anaiysis inks
Liersiwe Pedagogy arques for the relevance of shdistic analysis 10 axplolt reading efecivenass
for Tunsan poelry. He compares this with the radiional humaréstic approach in the taaching of
poeiry, oullming some of &8 imiladions in tarms of the Turesan conlesds. His 10 be nofed that
Benzid hopes thal his conlibulion would “renew the debabe and ennch the dialogue rather han
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be a prescripfon o 8 conclusive agument  His paper aflempis 1o look at new dees, concepls
and approhchas postry in relalion to the teaching in Tunssa,

Fursuing & discourse on the complendias of the global in inberachon wilh the lecal, Peler Kad, in
thiz volume, discusses paradoxes and bensions in the case of the Malaysan nalion-siat? in fis
infaracion with educstion and language edusation in English, in paticulas, Ha reflenssaby discusses
the discoursas of globalizatan, istamisation. education, and citizenry in relabon 0 developmems
im the Malaysian nation-state aker Sapl 11. In particuiar, a poet to confernplale regards dishnchions
in ther concept of globalisation, especially the resporses of the local o Ihe global, and as a
discoursa conlesting dommant views of globalisation, which should be viewed as complex,
shifling and heterpgenous rather than monolthic. Further, he provides an imporiant reminger o
us in his concluding paragraph that we need inlercufural madiators on the ground lewvel 1o
imarogate dominant media and instiutional views on islamic ferodsm and fundamentalism

Do Kee Beng proviies a broad RAndscape from which one may usefully locate education and
language. Whilke some may question the role of this descourse on educabion, languege and
society, whal he provides s a descourse amongst olber possible discourses imvocbang the
sociopoltical contexts within which language and educalion fake place, a view which an
educationis], a teacher, an educational activisl has to be aware of, The classroom I8 arguably B
Lpace of secaapoliical constramts, 1ensions and cpporunities, Howsver, it B 02 %0 us 35 readers
o negodiate Bhe meanings that such a plecea might offer in fermes of owr pasition as educationisis,
leamers, teachers, citizen, membars of chal society, and adivists who ane inexincably smwvolved in
mnstitutions of power and hegemony

in concusion, the aricles are an important colliecion represanting stuated ways of looking af the
questions around language and education in socaty. A few papars pose challenges to dominand
vieres of language and education in the face of compeling neads and desires in communiies,
stualed af once @ global, local, cosmapdinan, and vermscuiar conlexts, Other papers explone
ways of meaning-making, lesming and tesching as possibilities in the diverss environments of
educaton, Chakravathy's paper in paricoular, points towaeds the nch vanations n situsted ways of
beng and of doing, iocated i (he diverss indigenous ife-expenences of those ireclved in leaming
angd teaching, ncudng parens, sludenls, Bachers. acists and cizeng. There & & refexne
consideration of modarn and yet natvised and sustainabls sociocultural perspeclives on
education, and cullurally sensilive pedagogies which, whiltst baing sensitve to the broad

soclopoliical and educational landscapes, the universals of social justice and access. ane
imvohed at ground zero, in spechic transdbons,

Al the same lime, we ook forsard 10 3 wider mnge of considered views of leaming as 3 primery
made of doing. and teaching as patiership centred arcund ving-knowing-Jeaming in social e
Ve may need to consider inmovalive paradigms — not reerely b focus prmanty on teaching, a top-
denm process of lsaming primanity on e teacher's camexpe terma, which conlinues o dormmnate
Eninking in this pan of the wodd, Impotantly, there is a need for us to quastion what consiiutes
knowledge, ways-of-being-inrthe-glural, dong plurality in meaning-making. Learring has to do
wilh quasstions of ontology, the ways of being of the lsamers, extending well beyond the quesfion
of episternclogy. tha ways of knowing. What are the plural ways of being, subjectibes and
Ieracies expectad when the plural has become inevitabla for the 24% camiuny? VWhal are the ways
of negoliation and ways of disloging around diferences and what are the ways of establishing
oommon grounds in the way of dfference? For ecample what happens when muliple cufiures
meel, e when peoples wilth indigenous resources (incuding languages) fnd themsaehes in &
madern classroom where an eithador choice may seemingly be presented? 'What are the
possibiiies of e in-between, e muliple in motion? VWWhat are the places of meaning in between
and irwohing multiple cullures affording new languages, newways of being, sustainng vemacular
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and modam omtologies? VWhat are the benefits, risks. costs, and consequencas of paculer
onbologies and wanys of meaning-making lof unprobismalicaly postioning n-out groups n our
classrooms and socety?

A susiainable plurakst Bteracy may offer possible pathways, ways of looking at nterngueal’
cullural communication across diverse Bnguages and dscourses, as & basis for expianng
hurman, civl and worker creafviy, for the formation of localy sensive communities in mbaraction
with webs of corrmiuntes incloding citizens and workers acnass nations and the planet, committed
towards the appreciation, representation and the buikting of shared discowrses acrossng
diference and in diversity. This inchdes the process of conscienisaton, engagng vemacular
kncwdadpe in interachon with cosmopoftan knowlodge 1o aflow for a range of choces thraugh
examining the benefils, rfsks, costs and consegquences of the valuing of parlicular knowieoge's
on individusals, comumily, fation, hurmandy and the planel

Language and education are stuated within the complax imersections of indigencus knowiesge,
globalisation, modesnisation, corporatisation, commodificstion, internationalzabon, the
inteamiational movemenis of earmars-workars-chizens, and cvil socety. Language and educaion
nead o be renagotiated n changing imes and compressed spaces. Pemhaps we oould all heip
wikave & fapesty of imagination 1o fransfoom our socety &8nd ClBESEmoms a5 sustainable
knoededos based communiies honaong the henlege and resources of ndigenous communities
whiist neqotiating the glebal and the contemporary, In language and edecation we need 10
contnue 1o buikd webs of aquitable and soceally just comemunilies beyond cur naturalised’ and
often unthinking mambership in the market place of ‘preducive diversly” and Rbour dalogeally
torecarcls an mcluSive and siustainatle planetary ghobalsm
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