APPENDIX A. Communication strategies vs. communication mobility

	Communication Strategies
(Dӧrnyei & Scott, 1995)
	Communication Mobility

	1. Direct strategies: 
(meaning-related)
Resource deficit-related strategies, 
own-performance problem-related strategies, 
other-performance problem-related strategies

2. Indirect strategies: 
(problem-management-related)
Processing time pressure-related strategies, 
own-performance problem-related strategies, 
other-performance problem-related strategies

3. Interactional strategies: 
(cooperative-related)
Resource deficit-related strategies, 
own-performance problem-related strategies, 
other-performance problem-related strategies

	1. Diagnostic:
Identifying and assessing a communicative situation

2. Schema search:
Reactivating a communication experience (professional, interpersonal, intercultural) in a new environment

3. Observation strategy: 
Gaining problem-solving experience from observing instances of problem saving behavior  in communicative situations

4. Individual active strategy: 
Searching for solutions to a problem by obtaining information from a communication partner or partners.

5. Interactive strategy: 
Finding a solution to a problem by working with a communication partner or partners.

6. Implementation strategy: 
Implementing a devised solution

7. Analytical strategy:
Analyzing the effectiveness of an applied solution




APPENDIX B. Frequency and percentage of the demographic variables of the professionals

	Variable
	Thai
	Russian

	
	N
	%
	x̄
	N
	%
	x̄

	Age (years)
Work experience (months)
	
	
	41
201
	
	
	29
70

	Frequency of language use
Every working day
Almost every working day (5-6 days)
Once a week 	
Once a month
Less than once a month
	
10
13
2
-
5
	
33.30
43.30
6.70
-
16.70
	
	
15
10
2
2
1
	
50.00
33.30
6.70
6.70
3.30
	

	Frequency of attendance at meetings conducted in English
Every working day
Almost every working day (5-6 days)
Once a week 
Once a month
Less than once a month
	
4
2
2
4
18
	
13.30
6.70
6.70
13.30
57.00
	
	
3
5
12
7
3
	
10.00
16.70
40.00
23.30
10.00
	



APPENDIX C. Perceived oral English proficiency of Thai and Russian professionals

	Oral English proficiency 
	Thai
	Russian

	
	x̄
	S.D.
	Level of Agreement
	x̄
	S.D.
	Level of Agreement

	Ability 1: Ability to express opinions
	3.38
	.715
	good
	4.15
	.729
	good

	Ability 2: Ability to respond during communicative events
	3.05
	.853
	fair
	4.05
	.755
	good

	Ability 3: Ability to create sentences 
	3.33
	1.112
	fair
	4.19
	.739
	good

	Ability 4: Ability to use grammar
	3.23
	.996
	fair
	4.15
	.795
	good

	Ability 5: Ability to use vocabulary
	3.23
	.902
	fair
	3.94
	.880
	good

	Ability 6: Ability to produce the appropriate pronunciation, intonation and stress
	3.19
	1.111
	fair
	3.63
	.915
	good

	Oral English proficiency 
	3.24
	.875
	fair
	4.00
	.711
	good





APPENDIX D. Perceived communication mobility of Thai and Russian professionals

	Communication Mobility
	Thai
	Thai

	
	x̄
	S.D.
	Level of Agreement
	x̄
	S.D.
	Level of Agreement

	Strategy 1: Diagnostic strategy
	3.35
	.717
	fair
	4.06
	.517
	good

	Strategy 2: Schema search strategy
	3.45
	.725
	good
	4.39
	.538
	very good

	Strategy 3: Observation strategy
	3.23
	.752
	fair
	4.25
	.567
	very good

	Strategy 4: Individual active strategy
	3.29
	.858
	fair
	4.41
	.452
	very good

	Strategy 5: Interactive strategy
	3.34
	.750
	fair
	4.14
	.457
	very good

	Strategy 6: Implementation strategy
	3.21
	.717
	fair
	4.20
	.491
	very good

	Strategy 7: Analytical strategy
	3.23
	.796
	fair
	4.25
	.666
	very good

	Communication Mobility
	3.31
	.702
	fair
	4.24
	.372
	very good



APPENDIX E. The relationship between the perceived CM levels and the age of Thai and Russian professionals

	
	
S1
	
S2
	
S3
	
S4
	
S5
	
S6
	
S7
	Perceived CM

	Mean age 41 years
(Thai)
Pearson Correlation
Sig.
	

.061
.754
	

.128
.509
	

.194
.314
	

.146
.450
	

.112
.562
	

.061
.754
	

-.120
.535
	

.089
.646

	Mean age 29 years
(Russian)
Pearson Correlation
Sig.
	

.132
.488
	

.282
.131
	

.077
.685
	

.051
.788
	

.048
.800
	

.428*
.018
	

.189
.316
	

.241
.199


*p <.05. 
Note:	(S1)Strategy 1, (S2) Strategy 2, (S3) Strategy 3, (S4) Strategy 4, (S5) Strategy 5, 
(S6) Strategy 6, (S7) Strategy 7

APPENDIX F. The relationship between the perceived CM levels and the work experience of Thai and Russian professionals

	
	S1
	S2
	S3
	S4
	S5
	S6
	S7
	Perceived CM

	Average work experience 
(Thai)
201 months 
	
	
	
	
	
	

	Pearson Correlation
Sig.
	.053
.784
	.130
.503
	.190
.323
	.183
.342
	.412
.462
	.090
.641
	-.085
.660
	.108
.575

	Average work experience 
(Russian)
70 months
	
	
	
	
	
	

	Pearson Correlation
Sig.
	.188
.319
	.212
.260
	.175
.355
	.063
.742
	-.172
.363
	.374*
.042
	.101
.296
	.191
.312


*p <.05.
Note:	(S1) Strategy 1, (S2) Strategy 2, (S3) Strategy 3, (S4) Strategy 4, (S5) Strategy 5, 
(S6) Strategy 6, (S7) Strategy 7








APPENDIX G. The relationship between the perceived CM levels and the perceived oral English proficiency levels (OEP) of Thai professionals

	Pearson
Correlation
	
CM

	
1
	
2
	
3
	
4
	
5
	
6
	
7
	
8
	
9
	
10
	
11
	
12

	CM
OEP
	
.850**
	
	
	
	
	
	
	
	
	
	
	
	

	1
	S1
	.932***
	
	
	
	
	
	
	
	
	
	
	
	

	2
	S2
	.939***
	.936***
	
	
	
	
	
	
	
	
	
	
	

	3
	S3
	.941***
	.872***
	.878***
	
	
	
	
	
	
	
	
	
	

	4
	S4
	.941***
	.837***
	.846***
	.893***
	
	
	
	
	
	
	
	
	

	5
	S5
	.962***
	.841***
	.845***
	.883***
	.900***
	
	
	
	
	
	
	
	

	6
	S6
	.906***
	.762***
	.763***
	.793***
	.824***
	.934***
	
	
	
	
	
	
	

	7
	S7
	.847***
	.698***
	.722***
	.727***
	.768***
	.860***
	.903***
	
	
	
	
	
	

	8
	A1
	.777***
	.729***
	.702***
	.751***
	.741***
	.781***
	.662***
	.657***
	
	
	
	
	

	9
	A2
	.769***
	.679***
	.662***
	.733***
	.796***
	.768***
	.671***
	.702***
	.854***
	
	
	
	

	10
	A3
	.864***
	.804***
	.797***
	.826***
	.887***
	.825***
	.729***
	.688***
	.760***
	.837***
	
	
	

	11
	A4
	.738***
	.709***
	.666***
	.690***
	.799***
	.705***
	.580***
	.604***
	.813***
	.908***
	.831***
	
	

	12
	A5
	.806***
	.779***
	.764***
	.733***
	.805***
	.777***
	.680***
	.626***
	.731***
	.811***
	.830***
	.907***
	

	13
	A6
	.724***
	.686***
	.691***
	.701***
	.776***
	.670***
	.559***
	.540***
	.598***
	.790***
	.759***
	.850***
	.874***


**p <.01. ***p<.001 
Note:	CM 	(1) Strategy 1 (S1), (2) Strategy 2 (S2), (3) Strategy 3 (S3), (4) Strategy 4 (S4), 
(5) Strategy 5 (S5), (6) Strategy 6 (S6), (7) Strategy 7 (S7)
	OEP	(8) Ability 1 (A1), (9) Ability 2 (A2), (10) Ability 3 (A3), (11) Ability 4 (A4), 
(12) Ability 5 (A5), (13) Ability 6(A6)


























[bookmark: __DdeLink__4861_345493968]APPENDIX H. The relationship between the perceived CM levels and the perceived oral English proficiency levels (OEP) of Russian professionals

	Pearson
Correlation
	
CM

	
1
	
2
	
3
	
4
	
5
	
6
	
7
	
8
	
9
	
10
	
11
	
12

	CM
OEP
	
-.055
	

	
	
	
	
	
	
	
	
	
	
	

	    1
	S1
	.753***
	
	
	
	
	
	
	
	
	
	
	
	

	2
	S2
	.812***
	.678***
	
	
	
	
	
	
	
	
	
	
	

	3
	S3
	.724***
	.401*
	.522**
	
	
	
	
	
	
	
	
	
	

	4
	S4
	.622***
	.474**
	.411*
	.224
	
	
	
	
	
	
	
	
	

	5
	S5
	.628***
	.279
	.346
	.346
	.325
	
	
	
	
	
	
	
	

	6
	S6
	.772***
	.387*
	.473**
	.591**
	.454*
	.454*
	
	
	
	
	
	
	

	7
	S7
	.696***
	.380*
	.364*
	.561**
	.309
	.505**
	.725***
	
	
	
	
	
	

	8
	 A1
	-.022
	.032
	-.062
	.035
	.195
	-.080
	-.132
	-.110
	
	
	
	
	

	9
	A2
	-.022
	.031
	.009
	.046
	.026
	-.063
	-.103
	-.141
	.876***
	
	
	
	

	10
	A3
	-.059
	.047
	-.078
	-.041
	.249
	-.147
	-.149
	-.231
	.854***
	.797***
	
	
	

	11
	A4
	-.025
	.167
	-.203
	.004
	.263
	-.084
	-.175
	-.020
	.755***
	.655***
	.848***
	
	

	12
	A5
	-.216
	-.089
	-.192
	-.105
	.054
	-.323
	-.245
	-.172
	.709***
	.755***
	.808***
	.722***
	

	13
	A6
	-.012
	.120
	-.068
	.043
	.254
	-.146
	-.200
	-.061
	.638***
	.609***
	.781***
	.721***
	.735***


*p <.05. **p <.01. ***p<.001 

Note:	CM 	(1)Strategy 1 (S1), (2) Strategy 2 (S2), (3) Strategy 3 (S3), (4) Strategy 4 (S4), 
(5) Strategy 5 (S5), (6) Strategy 6 (S6), (7) Strategy 7 (S7)
	OEP	(8) Ability 1 (A1), (9) Ability 2 (A2), (10) Ability 3 (A3), (11) Ability 4 (A4), 
(12) Ability 5 (A5), (13) Ability 6(A6)

	























APPENDIX I. The relationship between the perceived CM levels and the frequency of attending meetings conducted in English among Thai and Russian professionals

	Perceived communication mobility

	Frequency of attendance at meetings conducted in English
	Thai
	Russian

	
	
	x̄
	F-test
	Sig.
	x̄
	F-test
	Sig.

	Strategy 1

	Every day
Almost every day
Once a week
Once a month
[bookmark: _GoBack]Less than once a month

	3.63
3.58
3.17
4.04
3.08
	2.010
	.125
	4.28
4.00
4.10
4.07
3.78
	.355
	.838

	Strategy 2

	Every day
Almost every day
Once a week
Once a month
Less than once a month

	3.57
3.57
3.14
4.18
3.21
	1.836
	.155
	4.43
4.14
4.49
4.55
4.00
	.905
	.476

	Strategy 3

	Every day
Almost every day
Once a week
Once a month
Less than once a month

	3.35
3.50
3.00
4.05
2.94
	2.383
	.080
	4.07
3.84
4.37
4.57
3.87
	2.006
	.124

	Strategy 4

	Every day
Almost every day
Once a week
Once a month
Less than once a month

	3.40
3.80
3.30
4.35
2.91
	3.416*
	.024
	4.07
4.40
4.52
4.49
4.20
	.789
	.543

	Strategy 5

	Every day
Almost every day
Once a week
Once a month
Less than once a month

	3.71
3.75
3.00
4.13
3.06
	2.592
	.062
	3.94
3.87
4.36
3.98
4.28
	1.740
	.173

	Strategy 6

	Every day
Almost every day
Once a week
Once a month
Less than once a month

	3.70
3.70
3.00
3.90
2.92
	2.970*
	.040
	3.88
4.12
4.32
4.23
4.07
	.537
	.710

	Strategy 7

	Every day
Almost every day
Once a week
Once a month
Less than once a month
	3.88
4.00
3.00
4.00
2.88
	4.224*
	.010
	4.33
4.20
4.33
4.21
4.00
	.156
	.959

	Overall

	Every day
Almost every day
Once a week
Once a month
Less than once a month
	3.58
3.67
3.10
4.10
3.02
	2.861*
	.045
	4.14
4.07
4.36
4.31
4.03
	.905
	.476


*p <.05. 










APPENDIX J. The relationship between the perceived CM levels and the frequency of language use in the workplace of Thai and Russian professionals

	Perceived communication mobility

	Frequency of language use in the workplace
	Thai
	Russian

	
	
	x̄
	F-test
	Sig.
	x̄
	F-test
	Sig.

	Strategy 1

	Every day
Almost every day
Once a week
Once a month
Less than once a month
	3.80
3.36
3.42
0.00
2.40
	6.787**
	.002

	4.11
4.08
3.58
4.42
3.33

	1.238
	.320

	Strategy 2

	Every day
Almost every day
Once a week
Once a month
Less than once a month
	3.81
3.44
3.57
0.00
2.69
	3.378*
	.033
	4.40
4.44
3.64
5.00
4.00

	2.006
	.124

	Strategy 3

	Every day
Almost every day
Once a week
Once a month
Less than once a month
	3.70
3.15
3.40
0.00
2.40
	4.734**
	.009
	4.25
4.24
3.90
4.80
3.80

	.795
	.540

	Strategy 4

	Every day
Almost every day
Once a week
Once a month
Less than once a month
	3.64
3.34
3.80
0.00
2.24
	4.497*
	.011
	4.47
4.46
4.10
4.60
3.40

	1.861
	.149

	Strategy 5

	Every day
Almost every day
Once a week
Once a month
Less than once a month
	3.67
3.33
3.92
0.00
2.47
	4.468*
	.012
	4.11
4.13
3.92
4.67
4.00

	.799
	.537

	Strategy 6

	Every day
Almost every day
Once a week
Once a month
Less than once a month
	3.52
3.25
3.50
0.00
2.36
	4.059*
	.017
	4.23
4.18
3.50
5.00
3.60

	3.775*
	.016

	Strategy 7

	Every day
Almost every day
Once a week
Once a month
Less than once a month
	3.60
3.16
3.50
0.00
2.60
	2.094
	.125
	4.23
4.40
3.25
4.75
4.00

	1.730
	.175

	Overall

	Every day
Almost every day
Once a week
Once a month
Less than once a month
	3.69
3.31
3.60
0.00
2.45
	5.175**
	.006
	4.26
4.27
3.74
4.75
3.72
	3.018*
	.037


*p <.05. **p <.01.








APPENDIX K. An analysis of the variance for the variables and perceived CM levels of Thai and Russian professionals

	Source of Variation
	df
	SS
	MS
	F
	Sig.

	(Thai)
Regression
Residual
Total
	
1
26
27
	
4.413
9.536
13.949
	
4.413
.367
	
12.031*
	
.002

	
(Russian)
Regression
Residual
Total
	

5
24
29
	

.474
3.545
4.019
	

.095
.148
	

.642
	

.670


	       *p <.05. 

APPENDIX L. Standardized regression coefficients for the predictors in the regression model of Thai and Russian professionals

	Variable
	
Perceived Communication Mobility 


	
	b
	
	t-test
	Sig.

	(Thai)
(Constant)
Frequency of the language use in the workplace 
	
3.962
-.291
	

-.562
	
17.540
-.3469*
	
.000
.002

	R =.562
R2=.316
Radjusted =.290 

	
	
	
	

	(Russian)
(Constant)
Gender
Age
Work experience
Frequency of English language use in the workplace
Frequency of attendance at meetings conducted in English
	
3.477
.215
.016
.000
-.040
.007
	

.277
.397
-.032
-.113
.020
	
6.505
1.197
1.173
-.102
-.517
.088
	
.000
.243
.252
.919
.610
.931

	R =.344
R2=.118
Radjusted =-.066 
	
	
	
	


       *p <.05.





