Table of Corrections
	Comments
	Pg. no.
	

	Is the function of emoticons to deliver hidden meaning and intention? Which scholar has said so?
	2
	Deacon 2011; Dresner and Herring, 2014.

	Does ‘represent’ mean ‘substitute’?
	3
	The word ‘representation’ has been changed to ‘substitution’-pg.3


	Do ‘motives’ mean the same as ‘speaker meaning’?
	9
	The word ‘motives’ has been changed to ‘users’ communicative intentions (“an act of communication as an utterance act which manifests an underlying communicative intention” Recanati, 1986: 214) in online communication-pg.9


	These concepts were not explained earlier in the manuscript.


	5-6
	Face Concept in Malaysian Cultures

Malaysians employ indirectness strategies in speaking to protect others’ face and maintain good relationships among each other. To achieve harmony, indirectness strategy is seen as an integral part of the Malays (Jan & Wun 2016, Maros & Rahim 2013, Mustafa 2002, p. 103-104, Asma Abdullah 1996, p. 30, Jamaliah Ali 1995, p. 34), Chinese (Chan and Rossiter, 1998) and Indians (Valentine, 1994) who observe traditional cultural values in their communication. 

The ‘face’ principle is a common politeness strategy in the Malay culture. The concept of air muka in this culture could be similar with the ‘face’ concept proposed by Brown and Levinson (1978, 1987). However, Asmah Hj Omar (1996) believed that the concept of air muka in the Malay context signifies a wider role and purpose in communication. If Brown and Levinson defined ‘face’ as a public self-image, the notion air muka in conversation is established in a more comprehensive context that is cultural-oriented. Asmah Hj. Omar (1996) put forward the concept of air muka not only as a public self-image, but a personal value connected to an individual’s upbringing that comes with the self-respect of the individual himself/herself and his/her family. Since air muka is a prominent concept in the Malay culture, children from Malay families are trained to be well behaved in their behaviours and the way they speak to others as it signifies their parents’ and families’ value of self-respect. 

The Malays, therefore, are expected to constantly appear polite and respectful in many situations, especially in conversations. When it comes to verbal interaction, it is important not to use expressions that could threaten both speaker’s and hearer’s face. The Malays are expected to consider their choice of words and avoid direct communication strategy (Marlyna Maros and Nurul Syafawani Halim, 2018). These are among the diverse aspects of ‘air muka’ (Asmah Hj Omar, 1996) that distinguished the concept from Brown and Levinson’s (1987) notion of ‘face’. If ‘face’ is rooted in one’s desire to achieve something in the immediate context of interaction, air muka, on the other hand, encapsulates both cultural norms and values; representing one’s self-respect and dignity. In other words, the definition of air muka incorporates a wider scope of face notion. In conversations, Malays are expected to communicate in decent manners and remain gentle with each other. A speaker who does not comply to these cultural rules might be perceived as culturally incompetence in identifying the content and ways of conversation (Asmah Hj. Omar 1996, Asmah Abdullah 1996, Teo Kok Seong 1996).

Like Malays, the Chinese culture also emphasizes on the value of harmony, respect and loyalty (Wu, 1980). Yang (1972) claimed that the relationship between Chinese superiors and subordinates in work and education is based on the Confucian’s teachings of loyalty. Chan (1998) summarizes harmony and filial piety as among the most prominent basis in the Chinese culture. These values would include reverence and paying respect towards the elders and early ancestors which is performed through certain ways of communication. “The keynote of existence is to reconcile divergent forces, principles, and points of view in an effort to maintain harmony. The individual must strive to achieve intrapsychic harmony, interpersonal harmony, and harmony with nature as well as time” (Chan, 1998: 293). With all the great values being taught in Confucian teachings, the Chinese always try to avoid argumentations and ‘face’ is highly protected in their conversation. Politeness and gentleness are among the underlying elements in their communication strategies (Chan 1992).  

Like Chinese and Malays, the Indians who observe traditional culture also preserve the same cultural values in their norms of interaction. Face saving and indirectness strategies are among the fundamental strategies embedded in their patterns of interaction (Valentine, 1994). In her study of agreeing and disagreeing in Indian English discourse, Valentine (1994) revealed that the aspects of politeness in the Indians’ way of conversations are demonstrated through various strategies employed by speakers of several hierarchies. Language signifies particular positions and influence in the society as Valentine (1994) states, “certain patterns of language attribute to members of powerful or non-powerful group” (Valentine 1994: 3)


	…the various anticipated outcomes of utterances from the speakers to the addressees (meaning is unclear)


	11
	However, what makes the list (Table 3) different from the previous one (Table 2- Emoticons Produced by Young Malaysians on Facebook) would be the use of various emoticons that indicate diverse meanings and functions.  



8D-sunglasses and smiling face

	- Is this a form of illocutionary meaning?


	11
	Removed

	Participant S, however, understood his friend’s motive (of a directive illocutionary act expressing a request) - Is ‘I need a faster car’ a request in the situation described. I don’t think so. If the author is using Searle

‘s speech act classification, the utterance functions as an expressive. It’s not a directive. 


	11
	Participant S, however, understood his friend’s motive (of an expressive illocutionary act that indicate the speaker’s dissatisfaction)-pg.11

	…when he responded, “black or white?”, and this referred to some other cars (black and white cars) owned by other members of the street racing society- Did the author confirm the point of reference with the respondent?

	12
	Yes, based on the long discussion (that was not included in the sample).

	“still join bowling ye”, followed by emoticon [(+__^)]- a puzzled face. K responded to her request - The utterance is NOT a request


	13
	K responded to her query by asserting that she is still actively involved in the game.

	The use of the emoticon [(+__^)] as an indicator of an illocutionary force of a directive act of making indirect request appears to comprise both conventional and non-conventional aspects in this modern way of communication. As indirectness communication strategy is observed as a conventional pattern of Malay conversation (Asma Abdullah, 1996), the use of emoticons as part of this strategy is seen as an unconventional way of doing it- Argument is flawed.


	11
	The use of the emoticon [(+__^)] that accompanied the question represents an illocutionary force of a directive act (questioning and demanding for answers) appears to comprise both conventional and non-conventional aspects in this modern way of communication. 

The concept of “budi bahasa” is prominent in the Malay society, not only in spoken interaction but also in their general way of life. In language use, budi is defined as “behavior which is not to be forthright and assertive, not being blunt or direct” (Asmah Hj Omar, 1992: 496). In conversations, one has to be conscious about the appropriateness of language use while constantly considering the consequences of what will be uttered. If one follows these rules of conduct, he or she is considered as “berbudi bahasa” or well-mannered and as someone who understands the customs; in other words, he or she is cultured. On the other hand, to act according to one’s own way might cause discomfort and disharmony; for example, being direct when talking to others is considered to be ‘not Malay’ in conduct and could be regarded as “tiada budi bahasa” or ‘lacking courtesy’ (Marlyna Maros and Nurul Syafawani Halim, 2018). 

Teo (1996) rationalized why the Malays perceice indirectness as crucial in their culture. In the Malay society, it is normal for a conversation to be made longer, before arriving to the real matters (Marlyna Maros and Nurul Syafawani Halim, 2018). The reason why indirectness is considered important is because conversations are made for the purpose of developing and preserving relationships (Teo, 1996). Therefore, any Face Threatening Act (FTA) that leads to provocation and disagreement should be avoided to retain peace and harmony. It is believed that by avoiding any FTA, such as disagreement, criticism and complaints, one has displayed morality and patience, which comply with the requirements of the Malay etiquette (Lim, 2003). In any potentially conflict-inviting situation, indirectness strategy is also very much encouraged as uttering direct responses might only indicate insolence, intolerance and lacking respect (Azianura Hani Shaari, 2017; Marlyna Maros & Liyana Rosli, 2017; Noriati A. Rashid, 2012; Normala Omar, 2011; Zaitul Azma Zainul Hamzah, 2012).


	To whose concept of politeness and face does the author refer?
	12
	Malaysians employ indirectness strategies in speaking to protect others’ face and maintain good relationships among each other. To achieve harmony, indirectness strategy is seen as an integral part of the Malays (Jan & Wun 2016, Maros & Rahim 2013, Mustafa 2002, p. 103-104, Asma Abdullah 1996, p. 30, Jamaliah Ali 1995, p. 34), Chinese (Chan and Rossiter, 1998) and Indians (Valentine, 1994) who observe traditional cultural values in their communication. 

The ‘face’ principle is a common politeness strategy in the Malay culture. The concept of air muka in this culture could be similar with the ‘face’ concept proposed by Brown and Levinson (1978, 1987). However, Asmah Hj Omar (1996) believed that the concept of air muka in the Malay context signifies a wider role and purpose in communication. If Brown and Levinson defined ‘face’ as a public self-image, the notion air muka in conversation is established in a more comprehensive and cultural context. Asmah Hj. Omar (1996) put forward the concept of air muka not only as a public self-image, but a personal value connected to an individual’s upbringing that comes with the self-respect of the individual himself/herself and his/her family. Since air muka is a prominent concept in the Malay culture, children from Malay families are trained to be well behaved in their behaviours and the way they speak to others as it signifies their parents’ and families’ value of self-respect. 

The Malays, therefore, are expected to constantly appear polite and respectful in many situations, especially in conversations. When it comes to verbal interaction, it is important not to use expressions that could bring threaten both speaker’s and hearer’s face. The Malays are expected to consider their choice of words and avoid direct communication strategy (Marlyna Maros and Nurul Syafawani Halim, 2018). These are among the diverse features of ‘face’ and ‘air muka’ defined by Brown and Levinson (1987) and Asmah Hj Omar (1996). ‘Face’ is rooted in one’s desire to achieve something in the immediate context of interaction but air muka encapsulates both cultural rules and values; representing one’s self-respect and dignity. In other words, the definition of air muka embraces a wider scope compared to ‘face’. In conversations, Malays are expected to communicate in decent manners and be gentle to those with whom they interact with on a more formal basis. A speaker who does not comply to these cultural rules might be perceived as culturally incompetence in selecting the content and identifying ways of conversation (Asmah Hj. Omar 1996, Asmah Abdullah 1996, Teo Kok Seong 1996).



	
	
	The above excerpt significantly demonstrate how emoticons are not just help conveying certain emotions, but also act as a politeness strategy to protect one’s 'face’ (Asmah Hj Omar, 1996) and to indirectly convey certain intention such as to request for something or to discontinue an argument. Not only that, certain speech acts are accompanied by emoticons to reduce arguments and negative statements conveyed by online users. “A negative message accompanied by a wink for instance, conveys less negativity than a negative pure message” (Derks, Bos, & von Grumbkow 2008: 380). This is in line with the concept of air muka (Asmah Hj Omar, 1996) that denotes a person’s self-image that comes with the value of self-respect, pride and dignity. For many generations, the Malays are always expected to demonstrate courteous and kindness in converstaions (Asmah Hj Omar, 1996; Teo, 1996; Marlyna Maros and Nurul Syafawani Halim, 2018). Expressions that could bring dishonour to both the speaker’s and hearer’s face should be avoided, words should be carefully selected and ideas must be wisely articulated. Air muka embraces values, self-respect and pride. – pg. 14



	the use of emoticon to strengthen words - Do ‘words’ refer to speech acts?


	
	the use of emoticon to strengthen certain speech acts-pg.13

	most of the research participants employ emoticons to express their actual feelings, emotions as well as intentions- Did the respondents say so?


	
	Yes (Azianura Hani Shaari, 2017)

	Previous studies have reported gender differences in the use of emoticons - The author did not state earlier in the manuscript that gender differences would also be examined. No review of literature was done on this aspect or on that of politeness and face.


	
	New section-Emoticons and Gender-pg.3

	One of the male participants rectified of his wrong choice of emoticon when he employed a smiley ‘: D’ in describing a contagious and painful disease that he had- Meaning is unclear.


	17
	One of the male Indian participants even admitted and apologized for his wrong choice of emoticon when he accidently inserted a smiley ‘: D’ to describe a contagious and painful disease that he had (Sample 5)

	Are ‘conversation strategies’ the same as ‘politeness strategies’?


	18
	Speakers, therefore, will employ various politeness strategies to neutralize or minimize conflicts.

	Conclusion
	18
	Some unnecessary claims have been removed from the manuscript.


	
	19-20
	The present study has proven the various attitudes in performing different speech acts among young Malaysians on Facebook.  Apart from that, the findings also reveal a new trend in the communication patterns and behaviour of youngsters in Malaysia, which further suggests the possibility of change from their own traditional cultural values and norms of interaction. 

The present research also proves that young Malaysians seem to have accepted many foreign values and blended them with some of their own traditional values. This could be a positive sign of a reshaping and a remoulding process of identity among the new generation in adapting themselves to the international community that accepts different languages, identities and cultures in their lifestyle. The cultural values transpired in the language use of today’s generation could certainly be a projection of values that would be common in the future. 

Globalization has invited people from different cultural backgrounds to join together and transform into a society that is receptive toward foreign cultures, blending some favourable foreign values with their own, and producing positively new cultural beliefs, systems and communication patterns. The move may be needed for a nation to be stronger and more forward in their world view and for cultural survival. Looking at the positive side of this phenomenon, these changes most likely bring some advantages to the society. Living in this era of rapid development in communication technologies and where intercultural communications are no longer happening across physical borders, the young Malaysians, with their traditional rules of speaking, need to adapt accordingly in order to be culturally competent with these new challenges. However, it is still very critical for the new generation of this country to preserve their traditional values and norms of interaction as these are the unique features that make Malaysians different from other speech communities around the world. Thus, it is important for them to uphold these cultural values so that the new Malaysians will not lose entirely their unique identities to this modern civilization.

The claims made by the researcher could be further substantiated or challenged with more rigorous research involving various generations of speakers, various contexts of interaction, methodology and speech acts. The field of enquiry could benefit significantly from much more rigorous efforts and substantial discoveries, especially on developing the theory for Malaysian online values and behaviours.  This may be due to the great exposure that people have received through the borderless world made possible by technology.
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