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	Variable
	Indicator
	Source
	Scale

	Deskilling of Automation
	1. Simplified of the Tasks
2. Tasks are reduced
3. Repetitive of the Tasks
4. Lack of discretion or autonomy
5. Role of users is reduced
	Brown et. al., (2019), (Agnew et al., 1997), (Parasuraman et al., 2000) 
	5 points scale
1=Strongly disagree and 
5 = Strongly agree 

	Usability of Automation
	1. Learn new knowledge
2. Leverage employee skill
3. Improve employee intelligent
4. Enhance user capabilities
5. Search new ways to upgrade the work tasks
	Brown et. al., (2019), (Agnew et al., 1997), (Parasuraman et al., 2000)
	5 points scale
1=Strongly disagree and 
5 = Strongly agree

	Coercive formalization
	1. Standardization of the procedure
2. Lack of freedom 
3. Always stick to the schedules
4. Impose pre-set consumption pattern
	Brown et. al., (2019), (O’Grady, 2019)
	5 points scale
1 = Small extent and 5 = Large extent

	Enabling formalization
	1. Dealing with unexpected system breakdown
2. Identify opportunities for improvement
3. Deviating from procedure
4. Users allow to repair during the process.
5. Transparent during internal process
6. Visibility of internal process
7. Accessibility
8. Integration
9. Transparent in global context especially in broader system
10. Comprehensive information of the whole system process
11. Degree of freedom provided by system
12. The system able to operate that suit with the employee preference
13. System can be customized
	Brown et. al., (2019), (O’Grady, 2019) 
	5 points scale
1 = Small extent and 5 = Large extent 

	FinTech Performance
	1. Improve FinTech product quality
2. Improve FinTech service quality 
3. Improve work efficiency
4. ROI
5. ROA
6. Reduce the cost
7. Operating profit
	(Chen et al., 2021), (Suzianti et al., 2021), (Putri et al., 2019), (Adiputra et al., 2020)
	5 Likert scale 
1 = Significant lower,
5 = Significant higher



