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In this paper, the study design was based on empirical data on residents' satisfaction with the residential environment. Residents' feedback is the primary source of study information. The data of this study was obtained through a survey of 262 respondents living in formal housing built by the government in Seberang Kota, Kuala Kedah, Malaysia.
 
Please address all correspondence concerning this manuscript to me at nrlaila@uum.edu.my, the Telephone number at 0126818697, and I would notify you if there were a change of either my email address or telephone number(s). 
 
I appreciate your consideration of this manuscript. 
 
Sincerely, 
 
NORLAILA ABDULLAH CHIK
