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Table 1: Academic Journal on Artificial Intelligence in Public Relations from 2018 to 2024

systems also retain and use huge
quantities of personal data without user
consent, which is a serious issue of
privacy violation. Ethical frameworks
emphasise greater transparency in data
collection practices and adherence to
user privacy rights.

Similarly, Al systems may replicate the
biases in the input data, thus causing
discriminatory acts. To overcome this,
ethical principles emphasise the need to
ensure Al is fair and has minimal bias,
and decision-making is equitable. It is
also important to be transparent and
accountable when using Al in decision
making  processes, within PR,
stakeholders have to be able to

No. Authors Title Methodology Past Year Findings Laws/ Regulations/ Ethics Related
(Year)
1. |Omer  Faruk | Artificial Literature This study addresses the aspects of | Ethics:
ZARARSIZ Intelligence in Public Review ethics, regulations and law concerning [ ¢  Code of Athens
(2024) Relations: Potential Analysis the use of Al in PR. Most fundamental | [prRM Code of Conduct
Benefits and ethical issues are data privacy, bias in e National Guidelines o Al
Drawbacks the algorithms and transparency. Al

Governance and Ethics (MOSTI)
e ASEAN Guidelines on Al
Governance and Ethics

Regulations:

e China’'s Generative Al Measures

e US’ Promoting the Use of
Trustworthy Artificial Intelligence in
the Federal Government

e EU’s GDPR

e (Canada’s Directive on Automated

Decision-Making

Laws:
e Personal Data Protection Act 2010
(Act 709)
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No.

Authors
(Year)

Title

Methodology

Past Year Findings

Laws/ Regulations/ Ethics Related

comprehend the influence or role Al
plays in the decision.

Regulatory wise, it is crucial to build a
system that enforces regulations in place
when it comes to data protection, like
the EU General Data Protection
Regulation (GDPR). According to the
GDPR, user consent, data minimisation
and user rights protection have to be
clear in data processing with the use of
AL

Al is a very limited subject matter and
therefore the idea of pseudoscientific
themes is done away within PR as
professional organisations like the
Public Relations Society of America
(PRSA) promote responsible Al
activities, which ensure an ethical use of
Al Although legal systems related to Al
in the PR industry are not quite
developed yet, this research provides an
indication that regulatory solutions also
need to be introduced to resolve the
issues of Al in the realm of public
communication. Such mechanisms are
the promotion of adherence to data
protection legislation and a reduction in
the effects of misinformation and

¢ Communications and Multimedia Act
1998 (Act 588)

e Defamation Act 1957 (Act 286)

e Penal Code Sections 499
(Defamation) and Section 505
(Statements conducing to public
mischief)

o Copyright Act 1987 (Act 332)

e Consumer Protection Act 1999 (Act
599)

e Sedition Act 1948 (Act 15)

* Whistleblower Protection Act 2010
(Act 711)

Employment Act 1955 & Industrial
Relations Act 1967 (Act 265)
Digital Signature Act 1997 (Act 562)




e-Bangi: Journal of Social Sciences & Humanities

urgent need of certain guidelines to
manage the use of Al in PR, namely,
safeguarding information, monitoring
and responsible deployment of Al in
mass communications.

The legal aspects further complicate the
process of Al integration into the PR
sphere, specifically through the legal
framework of data protection, copyright
and responsibility concerning the Al-

No. Authors Title Methodology Past Year Findings Laws/ Regulations/ Ethics Related
(Year)
disinformation, especially in the case of
Al-based PR campaigns. Together,
these ethical, regulatory and legal issues
seek to protect the rights of users and, at
the same time, encourage the ethical and
transparent application of Al in PR.
2. | Ummii Ozlem | An Innovative Content This study discusses the revolutionary | Ethics:
CERCI Communication Analysis impact of Al in changing PR and the [ ¢ Code of Athens
(2024) Paradigm for the positive effects seen in the areas of [  |pRM Code of Conduct
Future of efficiency, automation and enhancement . -
. R o . e National Guidelines on Al

Public Relations: of the decision-making process. .

Artificial The study also picks out the most Governance and Ethics (MOSTI)

Intelligence important ethical, regulative and legal | * ASEAN  Guidelines on Al
issues regarding the integration of Al Governance and Ethics
into PR. The ethical issues are there
might be bias, misinformation and | Regulations:
effects of automation on human (e China’s Generative Al Measures
judgement. The study also outlines an | | US' Promoting the Use of

Trustworthy Artificial Intelligence in
the Federal Government

s EU’s GDPR

e (Canada’s Directive on Automated

Decision-Making

Law
e Personal Data Protection Act 2010
(Act 709)
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Understanding  the
impact of Al on
organization-public
relationships

responsible engagement in
organisations. One of the major issue to
consider is transparency and trust,
especially when communication is no
longer based on humans, but rather some
form of Al interaction. To maintain
public confidence, organisations will
have to disclosed the role played by Al
to avoid the perception of manipulation
and deception.

Moreover, the study also touches upon
the problem of accountability and
asserts that Al interactions must not look
deceptive or free of human control. The
lack of governance might leave Al-
driven communication that destroys
trust and adversely affects the
perception of stakeholders.

No. Authors Title Methodology Past Year Findings Laws/ Regulations/ Ethics Related
(Year)
produced work. e Article 8 (Equality) of the Federal
Constitution
o Employment Act 1955 (Act 265)
o Copyright Acts 1987 (Act 332)
3. |Jeyoung Oh a|Can we build a| A Between- [The study highlights the consideration | Ethics:
& Eyun-Jung K | relationship through Subjects of  ethical aspects of  public [e Code of Athens
(2024) artificial intelligence | Experimental | communication integration with Aland [ , [pRM Code of Conduct
(AI)? - Design focuses on the accountability of

e National Guidelines on Al
Governance and Ethics (MOSTI)

e ASEAN
Governance and Ethics

Guidelines on Al

Regulations:
e China’s Generative Al Measures

e US’ Promoting the Use of
Trustworthy Artificial Intelligence in
the Federal Government

* EU’s GDPR

e (Canada’s Directive on Automated
Decision-Making

Law
e Personal Data Protection Act 2010
(Act 709)

e Communications and Multimedia Act
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talent and resistance to change due to
fear of losing their jobs and lack of data
privacy concerns.

The study also raises ethical and
regulatory issues, specifically whether
data privacy, algorithm bias, and an
absence of defining governance of Al is
an issue. The uncertainties as to
compliance and ethical implications of

No. Authors Title Methodology Past Year Findings Laws/ Regulations/ Ethics Related
(Year)
Consequently, organisations need to 1998 (Act 588)
work out cthical standards defining [ 4  Defamation Act 1957 (Act 286)
balance between Al automation and
human control and ensure responsible,
transparent interaction of organisations
with the public.
4. |Eke, Chigozi. | Leveraging Artificial | Qualitative The study discusses how Al can enhance | Ethics:
Adeyemi, Intelligence for | research PR strategies to help Nigeria recover its [ ¢  Code of Athens
Muideen Enhancement of [ approach and | economy. It singles out Al-based |, [prM Code of Conduct
Opeyemi Public ] Relﬂtl@s 1!16 Im-depth instruments such as sentiment analysis, e National Guidelines on Al
(2024) Strategies in | (intensive) chatbots and predictive analytics as key .
Nigerian Economic | interview to improving stakeholder relations, Governance and Ethics (MOSTI)
Recovery in 21st [ method media  surveillance  and  crisis |* ASEAN  Guidelines on Al
Century. management. Governance and Ethics
Despite the increasing use of Al in | Regulations:
Nigerian PR, a number of challenges [ 4 China’s Generative Al Measures
remain, such as a lack of adequate s .
i us® p t th Us f
infrastructure, affordability, lack of * romoting ¢ se 9

Trustworthy Artificial Intelligence in
the Federal Government

s EU’s GDPR

e (Canada’s Directive on Automated

Decision-Making

Law
e Personal Data Protection Act 2010
(Act 709)
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human expertise. The authors emphasise
that PR professionals have to balance
between the automation of the Al-based
system and the human decision,
promoting the never-ending
improvement of skills involved in Al
and data analytics to unite ethical and
successful communication.

Along with these considerations, there

No. Authors Title Methodology Past Year Findings Laws/ Regulations/ Ethics Related
(Year)
Al make many PR agencies hesitant to [ ¢ Communications and Multimedia Act
commit to the full Al adoption. The 1998 (Act 588)
study suggests that the stakeho.lders in| Employment Act 1955 (Act 265)
the government and the industry
collaborate to establish laws
encouraging the responsible use of Al in
PR.
5. |JiYeon Jeong | Examining the | Comprehensiv | The study discusses the effect of Al on | Ethics:
& Nohil Park | Influence of | e Literature PR based on the Organisation-Situation- | ¢  Code of Athens
(2023) Artificial Review Public-Communication (OSPC) model, | 4  |pRM Code of Conduct
lmel!lgence ] on how tools that incorporate Al. can | = \ional  Guidelines  on Al
Public Relations: increase the efficiency, personalise a .
Insights from the message, enable adaptation to the Governance and Ethics (MOSTI)
Organization- changing  circumstances, improve |®* ASEAN  Guidelines on Al
Situation-Public- relationships with the others. Although Governance and Ethics
Communication such developments boost automation
(OSPC) Model and strategic communication, they also | Regulations:
present ethical problems, especially of | o« China’s Generative Al Measures
transparency and the loss of the value of | | US’ Promoting the Use of

Trustworthy Artificial Intelligence in
the Federal Government

¢ EU’s GDPR

e (anada’s Directive on Automated
Decision-Making

Law
e Communications and Multimedia Act
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Management- A

order to remain competitive. Although

No. Authors Title Methodology Past Year Findings Laws/ Regulations/ Ethics Related
(Year)
are some crucial ethical, legal and 1998 (Act 588)
regulatory issucs that are raised in the | o personal Data Protection Act 2010
study, such as data privacy, (Act 709)
transparency and accountability. With X
Al cgntinuiig to influence PR tgractice, * Defamation Act 1957 (Act 286)
upholding the trust of the masses is one | ® Penal Code Sections 499
of the most important factor. The (Defamation) and  Section 505
authors note the dangers of Al reaching (Statements conducing to public
autonomous decisions without obvious mischief)
responsibility, which may destroy the
principles of morality in the corporate
communication process. To overcome
these obstacles, the study recommends
the implementation of stricter ethical
standards to outline the accountability of
Al-induced acts, so that the balance of
human and Al remains well-balanced in
professional activity.
6. | Richard Pinto, | Smarter Public Qualitative The study discusses how Al has changed | Ethics:
Abhirup Relations with Method the aspects of PR by looking at how the | «  Code of Athens
Bhadra Amﬁ_mal third party has affe_cted co_ntent e IPRM Code of Conduct
(2024) lntelllge_nce. development and fmtomatlon, se_ntlment e National Guidelines on Al
Leveraging analysis and audience connection. Al .
Technology for tools increase efficiency, provide real- Governance and Ethics (MOSTI)
Effective time data insights, or help in managing [® ASEAN  Guidelines on Al
Communication reputations. The findings reflect that PR Governance and Ethics
Strategies and professionals should learn to keep up
Reputation with these technological evolutions in Regulations:

e China’s Generative Al Measures
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No. Authors Title Methodology Past Year Findings Laws/ Regulations/ Ethics Related
(Year)

Qualitative Analysis Al allows personalisation ~ of | e US’ Promoting the Use of
conlln?unicati(.)n and well-infonped Trustworthy Artificial Intelligence in
demsmln-makl.ng, the matter arises R C e
regarding laying off workers, ethical s
concerns, and the problem of + EU’s GDPR
misinformation. The study stresses that | ® Canada’s Directive on  Automated
PR professionals need to develop digital Decision-Making
competencies and ensure that the
communications have ethical [ Law
background in Al-driven | ¢ Communications and Multimedia Act
communications. 1998 (Act 588)
The study identifies ethical dilemmas CR e D IR L 2L
and concerns relating to the use of Al in (Act 709)
PR: Bias and Discrimination, | ®* Defamation Act 1957 (Act 286)
Transparency and Accountability, Data | ¢ = Penal Code Sections 499
Privacy and Security, Manipulation and (Defamation) and  Section 505
Deception anFl Job Displacement and (Statements conducing to public
Human Oversight. Lo

mischief)
The study recommends implementing | ¢ Article 8 (Equality) of the Federal
ethical framework and regulatory Constitution
exposure to tackle these potential |« Employment Act 1955 (Act 265)
pitfalls and use Al intelligently in PR.
7. | Michael James | The Ethical and | Desk In this study, the author examines ethical | Ethics:
(2023) Legal Implications of | Methodology / | and legal concerns that are associated | ¢ Code of Athens

Using Big Data and | Secondary with the utilisation of big data and Al'in [ 4 [pRM Code of Conduct

Artificial Data PR communication campaigns in the | | National  Guidelines  on Al

Intelligence for | Collection US. It highlights the ways these i
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No.

Authors
(Year)

Methodology

Past Year Findings

Laws/ Regulations/ Ethics Related

Public

Campaigns
United States

technologies will truly transform the
game by enhancing the way we reach
out to the audience, monitor the
campaign successes and make message
personal. Nevertheless, it also prompts
some grave ethical concerns, such as
invasion of privacy, discrimination in
Al-produced content, requirement of
transparency in the data gathering
process, and the possibility to
misinform.

Rightfully, the study identified the ad-
hoc system of regulations within the
U.S. pertaining to data protection. The
U.S. does however lack a unified, all-
encompassing state-wide law to protect
data security, unlike the GDPR in the
European Union. Rather, they have
regulations such as the California
Consumer Privacy Act (CCPA), the
Health Insurance Portability and
Accountability Act (HIPAA) and the
CLSA. This disjointed system presents a
challenging dilemma to PR
practitioners, to be both compliant and
still take the advantages of Al big data.

The author relies on several ethical
frameworks namely: the theory of

Governance and Ethics (MOSTI)
s ASEAN
Governance and Ethics

Guidelines on Al

Regulations:
e China’s Generative Al Measures

e US’ Promoting the Use of
Trustworthy Artificial Intelligence in
the Federal Government

s EU’s GDPR

e Canada’s Directive on Automated
Decision-Making

Law

e Communications and Multimedia Act
1998 (Act 588)

e Personal Data Protection Act 2010
(Act 709)

e Defamation Act 1957 (Act 286)

e Penal Code Sections 499
(Defamation) and Section 505
(Statements conducing to public
mischief)

o Copyright Act 1987(Act 332)

e Penal Code (Act 574)

o Computer Crime Act 1997 (Act 563)
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and a dual role for
public relations

highlights the fact that PR professionals
enjoy a certain role: both apply Al to
manage the communication, and also in
need to explain and defend the actions
based on Al, particularly in case the
ethical concerns arise. Initially, ethics
did not appear to be a major issue to Al
developers as well as PR professionals.
But when the issues of Al failure and
ethical concerns began to take center
stage there was palpable swing in
realising just how critical it becomes to
ensure ethical use of Al

The research identifies a number of
significant ethical concerns:

+ Misinformation disinformation

« Invasion of privacy

No. Authors Title Methodology Past Year Findings Laws/ Regulations/ Ethics Related
(Year)
utilitarianism, the right-based ethics, | ¢  Sedition Act 1948 (Act 15)
and deontological ethics to determine | 4 Consumer Protection Act 1999 (Act
how AI and big data will affect PR. It 599)
implies that ethics training should be ) .
compulsory to new PR practitioners; | * Security Offences (Special Measures)
they must maximise transparency and Act 2012 (SOSMA) (Act 747)
guarantee routine audit of Al systems to [ ¢  Competition Act 2010 (Act 712)
mitigate bias and discrimination.
8. | Shannon  A. |“If it can be done, it | Longitudinal [ This 5-year study examines closely the | Ethics:
Bowen will be done:” Al Study ethical, regulatory and legal issues that [ ¢ Code of Athens
(2024) Ethical Standards revolve around the use of Al in PR. It | 4 [pPRM Code of Conduct

e National Guidelines on Al
Governance and Ethics (MOSTI)

s ASEAN Guidelines on Al
Governance and Ethics

Regulations:

e China’s Generative Al Measures

e US’ Promoting the Use of

Trustworthy Artificial Intelligence in
the Federal Government

* EU’s GDPR

e (anada’s Directive on Automated
Decision-Making

Law
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No. Authors Title Methodology Past Year Findings Laws/ Regulations/ Ethics Related
(Year)
+ Bias and Discrimination e Article 8 (Equality) of the Federal
« Accountability and Transparency Constitution

o Communications and Multimedia Act
The study further contends that PR 1998 (Act 588)

professionals should advocate
transparency in Al, ethical governance
and human oversight as a way of
tackling these risks. It is also critical of
the existing systems of Al ethics since,
by its own admission, most corporate
ethics  boards  actively  involve
themselves in ethics-washing, in which
they look good by keeping up the
pretense  of ethical responsibility
without actually implementing it.

Personal Data Protection Act 2010
(Act 709)

Considering the ethical, regulatory and
legal implications, the study emphasizes
transparency in ethical rules and
regulatory frameworks of Al in PR. It
implies adopting such fundamental
ethical values as doing good, fairness,
respect of the individual and
transparency as part of corporate Al
strategies by PR professionals. In doing
so, they can guide organisations to
handle the ethical issues associated with
the adoption of Al without losing the
trust of people.
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the possibility of Al automating work
yet its broader technological, financial
and social impact on PR practices has
been overlooked. Although it is true that
Alis indeed used to streamline a few PR
processes, its application definitely goes
beyond simple automation into
reputation management and stakeholder
interaction, which has ethical concerns.

Al is also becoming a common tool
across data analysis to media monitoring
and content generation as well as
audience engagement. The study
criticises the limited perception of Al as
a mere means of automation in work
which implies that PR professionals
ought to consider its finer implications
as well. Al does not only substitute
human positions: it aids in decision-
making quality, measures the mood of
the population and even predicts
possible crises.

The authors claimed that although PR
professionals are not supposed to be Al

No. Authors Title Methodology Past Year Findings Laws/ Regulations/ Ethics Related
(Year)
9. | Chris Galloway | Public relations and | Conceptual [The study examines the evolving | Ethics:
& Lukasz | artificial intelligence: | and Literature | relationship between Al and PR in|e Code of Athens
Swiatek It’s not (just) about | based Research | which its authors note that most|, |pRM Code of Conduct
(2018) robots. discourses have focused excessively on

e National Guidelines on Al
Governance and Ethics (MOSTI)

e ASEAN
Governance and Ethics

Guidelines on Al

Regulations:
e China’s Generative Al Measures

e US’ Promoting the Use of
Trustworthy Artificial Intelligence in
the Federal Government

* EU’s GDPR

e (Canada’s Directive on Automated
Decision-Making

Law

e Communications and Multimedia Act
1998 (Act 588)

e Personal Data Protection Act 2010
(Act 709)

e Defamation Act 1957 (Act 286)

* Employment Act 1955 (Act 265)
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serious ethical challenges such as
Privacy Issues, Filter Bubbles, the loss
of control over content, and further
entrenchment of biases, workforce
redundancy, algorithmic transparency,
discrimination and misuse of Al

No. Authors Title Methodology Past Year Findings Laws/ Regulations/ Ethics Related
(Year)
experts, some level of knowledge would
provide them with better suggestions to
clients or employers. Either way,
education, as well as training, will have
much to make up as the new technology
is applied responsibly and productively.
The study recommends  further
investigation of the issue of Al
application to PR to harmonise with
ethics and professional practice.
10. | Nikhil Kumar | Application of Literature This study examines at the ethical, | Ethics:
Gouda, Santosh | Artificial Review regulatory and legal consequences of Al [ ¢«  Code of Athens
Kumar Biswal | Intelligence in | Methodology |in PR and advertising, placing emphasis [ |pRM Code of Conduct
and Binish | Advertising & Public on the disruptive implications of Al in e National Guidelines on Al
Parveen Relations and PR and advertising. It sheds light on o
(2020) Emerging Ethical how Al has transformed marketing Governance and Ethics (MOSTI)
Issues in the communication, PR campaigns, and [® ASEAN Guidelines ~ on Al
Ecosystem consumer behavior analysis using Governance and Ethics
platforms such as chatbots, sentiment
analysis and automation. Regulations:
o China’s Generative Al Measures
Nevertheless, the study also poses | US' Promoting the Use of

Trustworthy Artificial Intelligence in
the Federal Government

e EU’s GDPR

e (Canada’s Directive on Automated
Decision-Making
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Authors
(Year)

Title

Methodology

Past Year Findings

Laws/ Regulations/ Ethics Related

This study also underscores the
importance of ethical Al practices such
as accountability, building trust and
reskilling workforce.

Law

e Communications and Multimedia Act
1998 (Act 588)

e Personal Data Protection Act 2010
(Act 709)

o Employment Act 1955 (Act 265)

e Computer Crimes Act 1997 (Act 563)

e Consumer Protection Act 1999 (Act
599)

o Copyright Act 1987 (Act 332)

e Patents Act 1983 (Act 291)
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