Table 1. Socio-dermography and clinical characteristics of patients with and without doctor shopping behaviour
	Characteristics
	Doctor shopping
(N=42)
 n(%)
	No doctor shopping
(N=62)
 n (%)
	p value

	Age, median(SD)
	43.9± 18.5
	45.5±18.3
	0.673

	Gender
       Male
       Female
	
18 (42.9)
24 (57.1)
	
28 (45.2)
34 (54.8)
	
0.816

	Ethnicity
       Malay
       Chinese
       Indian
       Other
	
28 (66.7)
12 (28.6)
2 (4.8)
0 (0.0)
	
37 (57.9)
19 (30.6)
4 (6.5)
2 (3.2)
	

0.635

	Monthly household  income
     < RM 1 000
      RM 1 001 – 2 999
      RM 3 000 – 4 999
      RM 5 000
	
10 (23.8)
19 (45.2)
10 (23.8)
3 (7.1)
	
14 (22.6)
35 (56.5)
10 (16.1)
3 (4.8)
	

0.655

	Occupation
      Professionals
      Administrative & secretarial
      Technical & associate professionals
      Sales & customer services
      Elementary & Processing      
      Unemployed & pensioner
	
5 (11.9)
11 (26.2)
3 (7.1)
3 (7.1)
4 (9.5)
16 (38.1)
	
4 (6.5)
7 (11.3)
10 (16.1)
3 (4.8)
14 (22.6)
24 (38.7)
	




0.216

	Health finances provider
      Self-paying
      Government
      Insurance
      Employer
	
28 (40)
14 (41.2)
0 (0.0)
0 (0.0)
	
42 (60)
20 (58.8)
0 (0.0)
0 (0.0)
	

0.909

	Duration of illness
       Days to 2 weeks (acute)
       ≥2 weeks to 6 weeks (subacute)
       ≥ 6 weeks (chronic)

	
0 (0.0)
0 (0.0)
42 (100)
	
1 (1.6)
5 (8.1)
56 (90.3)
	

0.0116

	Self-perceived severity of illness
       Mild
       Moderate
       Severe       
	
7 (16.7)
21 (50.0)
14 (33.3)
	
22 (35.5)
29 (46.8)
11 (17.7)
	

0.056

	DLQI score
       Total score (mean±SD)

0-1 No effect at all 
2-5 Small effect
6-10 Moderate effect
11-20 Very large effect
21-30 Extremely large effect

	
7.93±4.76

1(2.4)
12 (28.6)
14 (33.3)
13 (31.0)
1 (2.4)
	
5.0±3.89

6 (9.7)
38 (61.3)
9 (14.5)
9 (14.5)
0 (0.0)
	
0.001



0.005




Table 2. Choice of healthcare services among patients with doctor shopping behaviour
	Characteristics
	n (%)

	Type of health services
      Public
       Private
       Both
	
1 (2.4)
25 (59.5) 
16 (38.1)

	Type of healthcare provider
       General practitioner (GP)
       Public clinic (Medical Officer)
       Beautician/ alternative medicine 
       GP with interest in dermatology
       Public clinic (Specialist)
       Private dermatologist
       Pharmacist
       Public dermatologist
	
37 (88.1)
17 (40.5)
14 (33.3)
9 (21.4)
4 (9.5)
3 (7.1)
1 (2.4)
0 (0)

	Reason for choice of healthcare provider
       Location
       Type of healthcare provider
       Recommended by family or friends
       Health facility covered by medical benefits
       Information from internet
	
20 (57.6)
17 (40.5)
16 (38.1)
2 (4.8)
2 (4.8)



















[bookmark: _GoBack]Table 3. Reasons for doctor shopping
	Reasons for doctor shopping
	n (%)

	Disease related factors 
       Looking for a cure
       No improvement despite treatment
       Worsening condition
       Not satisfied with treatment
       Seek multiple opinions
       Explore treatment options
       Disagree with diagnosis 
       Investigations not performed      
	40 (95.2)
40 (95.2)
37 (88.1)
21 (50)
13 (31.0)
11(26.2)
11 (26.2)
5 (11.9)
2 (4.8)

	Healthcare provider related
       Not counselled on diagnosis
       Not counselled on treatment
       Insufficient consultation time – too short
       Lack of confidence towards the doctor
       Undesirable personal qualities of the doctor
	14 (33.3)
18 (42.8)
11 (26.2)
5 (11.9)
2 (4.8)
1 (2.4)

	Logistic factor and cost
       Unable to afford cost
       Premise not convenient
       Inconvenient operating hours
       Long waiting time
       
	15 (35.7)
7 (16.7)
5 (11.9)
7 (16.7)
8 (19.0)




