Jurnal Komunikasi:
Malaysian Journal of Communication
Jilid 40(3) 2024: 448-464

Personal Characteristics of Youths and Their Influences on
Sexual Health Information Seeking

YESUSELVI MANICKAM
MUMTAZ AINI ALIVI*
University of Malaya

ABSTRACT
The primary aim of this research is to examine how youths in the Klang Valley utilize social media to
seek information about sexual health issues, particularly premarital heterosexuality. By investigating
this relatively unexplored area, the study aims to address a gap in the existing literature concerning
the use of social media as a technology to seek sexual health information among youths in the Klang
Valley. A survey technique was employed to collect data from youths aged between 18 and 24 years
old who knew about sexual health issues caused by premarital heterosexuality. Three hundred eighty-
four usable responses were received and analyzed using appropriate statistical procedures. The Partial
Least Squares Structural Equation Modeling (SmartPLS 4.0) technique was used to test the research
model. The study confirmed that user personal characteristics, which were problem recognition and
involvement, enabled youths in the Klang Valley to seek sexual health information through social
media. The empirical results of this study also led to several significant findings. The findings indicated
that user personal characteristics directly influenced the use of social media for sexual health
information. The platform's usefulness and abundance of sexual health information aided youths in
the management of sexual health issues. Overall, social media plays an essential role as a platform
for youths to seek sexual health information in Malaysia.

Keywords: Premarital heterosexuality, youth, social media, Technology Acceptance Model,
information-seeking.

INTRODUCTION

Youths generally undergo dynamic physical, social, and psychological changes. Although this
period is considered healthy, the processes of urbanization, modernization, and lifestyle
changes have exposed youths to be engaged in premarital sexuality (Ugurlu & Karahan,
2022). Risk behaviors such as sexual experiences before marriage, unplanned intercourse,
having more than one sexual partner, and inconsistent use of contraception are frequently
observed among unmarried youths. Due to their active engagement in premarital sexuality,
sexual health problems are the most common issues experienced by them. When the
problems experienced regarding sexuality are analyzed, sexually transmitted infections (STI),
sexually transmitted diseases (STD), unwanted pregnancies, early marriage, unsafe abortions,
and baby dumping, besides psychological problems, come to the forefront. Widespread
unprotected and insecure sexual activities among youths may lead to infertility, cervical
cancer, unwanted pregnancy, and unsafe abortion under unsanitary conditions, causing
bleeding and loss of life among female youth (Ghaffari et al., 2020).

Evidence showed that Malaysian youths who had encountered sexual health issues
were actively seeking sexual health information to manage their health before consulting a
doctor or healthcare provider (Wang et al., 2022). Youths with sexual health issues felt
embarrassed to discuss with their parents, peers, or healthcare providers about their sexual
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health conditions (Sunkara, 2021). Besides that, due to cultural taboos on premarital sexuality
in Malaysia, shyness and embarrassment concealed these issues. Youths were associated
with the fear of stigma and a lack of confidence about how to approach health services and
discuss their sexual problems, which made them use social media for sexual health
information. Threats and Bond (2021) identified that a lack of relevant sexual health
information led youths to go online as an alternative source.
Many studies have been conducted in Malaysia to look into the impact of social media

on healthcare and health technology (Yusoff et al., 2023). However, studies examining
Internet use for sexual health information and sexual health information seeking are relatively
limited (Lim et al., 2022; Mataraarachchi et al., 2023). Therefore, this study aims to evaluate
the antecedents of youths' personal characteristics and social media use for sexual health
information seeking from their perspective. Thus, the objectives of the study are as follows:
1. To examine the association between user personal characteristics and the use of social

media for sexual information seeking.
2. To assess the influence of youth personal characteristics on social media’s perceived

usefulness in sexual information-seeking.

LITERATURE REVIEW OR RESEARCH BACKGROUND

Personal Characteristics

Health situations are considered ongoing and non-emergency by nature, such as the
performance of day-to-day health behaviors (Kim & Grunig, 2011), including sexual health
situations among youths. In recent years, their engagement in premarital sexual activities in
Malaysia has increased, as reported by the Health Ministry of Malaysia (Syed Mohamed et al.,
2023). Youths who are involved in premarital activity may encounter some sexual health
issues that may have a severe impact and can cause long-term complications to their health.
Youth who recognize sexual health issues such as STls, STDs, unwanted pregnancies, and
other health complications may need sexual health information to understand their sexual
health issues before they get treatments for their conditions (Abdullah et al., 2020). The
perceived need for sexual health information is likely to differ among routines; youths may
experience a greater need for that information and pursue it more actively through familiar
channels, such as social media (Amin & Nazan, 2022). Youths who are affected by sexual
health issues feel personally connected and show more involvement in seeking information
to understand their health conditions (Jones Il et al., 2022). There is a tendency among youths
to look for information on sexual health that may help them improve their knowledge and
find solutions to their sexual health issues, considering the possibility that they see their
sexual health problems as being more problematic. If this is the case, then individuals are
more likely to demonstrate a greater level of involvement in obtaining further information via
social media platforms related to sexual health material (Nikkelen et al., 2020).

Social Media and Sexual Health Information Seeking

Social media has become a massively meaningful part of our daily lives and the most popular
platform to raise awareness and educate the public about health issues (Azudi et al., 2023). It
is a technology-driven world that helps people to share ideas, thoughts, and information,
building virtual networks and online communities (Suryanto et al., 2024; Alivi et al., 2021).
Various motivations drive social media use among youths, including social connection, self-
presentation, and information seeking (Alivi, 2023). These motives are crucial in shaping
youths' engagement with social media platforms (Djuric et al., 2023).
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In a broader sense, social media has rapidly emerged as a source of health information
among young people in Malaysia. Social media is a vital instrument that enables health
professionals, healthcare institutions, and other health facilities to communicate health
information more quickly (Brony et al., 2024; Yang et al., 2024). Additionally, these platforms
eliminate geographical and physical access obstacles, improving health equality among
youths seeking sexual health information. Free access to an extensive array of online health
information sources creates an opportunity for youth empowerment, knowledge sharing, and
involvement in behaviors that benefit their health (Alhusseini et al., 2021; Brony et al., 2024).
Because of social media, healthcare providers and online health seekers can interact. It
enables them to have open conversations that help them better understand their sexual
health problems. It allows them to ask questions to other young people who are experiencing
similar sexual health problems. The necessary help provides them with the spiritual and
emotional support they need to overcome their sexual health problems. Youths are also able
to get information on sexual health, including information about many sexual health topics,
such as prevention, symptoms, treatments, and information about healthcare providers
(Rosenberg et al., 2023).

Social media platforms offer new channels for sexual health issues that match the
needs and preferences of the target audience, which can increase the chances of sexual
communication success. Unlike other methods of disseminating sexual health information,
social media offers a multidirectional method in which youths participate actively in
discussion and share their knowledge and experience rather than passive recipients of sexual
health information (Olamijuwon et al., 2021). Interaction with health experts and peers, as
well as participation in social support groups, led youths to utilize social media to access
sexual health information when they were confronted with any question about their sexual
health (Zhang et al., 2021). Youths who use social media frequently for health would learn
new information on sexual health, cases, and sexual health experiences of others and avoid
potential risks, which leads them to higher confidence in managing their health when they
encounter sexual health issues (Niu et al., 2021).

Malaysian youths who are at risk of sexual health problems are actively searching for
information about sexual health on social media platforms when they realize that their level
of knowledge on sexual health problems is inadequate (Sundell et al., 2022). The lack of
knowledge due to cultural taboos and the severity of the sexual issues motivate youths to
seek sexual health information. Besides, they recognize the risk of sexual health issues with
an effective risk response by being worried, scared, and uncertain about their conditions and
automatically use social media to seek relevant information to clarify their health conditions
(Cho & Kim, 2023; Hailegebreal et al., 2022). There is a high use of social media among youths
to seek sexual health information because of the diverse forms of text, videos, forums,
discussions, and social media support groups in Malaysia (Lu et al., 2020). They often turn to
social media because it is quick, easy, helpful, and provides an opportunity to seek sexual
health information anonymously (Nikkelen et al., 2020), as they prefer to hide their identity
from the online community. This situation gives a safer environment for youths in Malaysia
to use social media to seek sexual health information.

Theoretical Framework and Hypotheses Development
The Extended Technology Acceptance Model (TAM), developed by Davis, is the foundation
for this study (Al-Adwan et al., 2022). This model explains why people are willing to adopt a
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specific technology. TAM proposed that perceived ease of use and usefulness are two
fundamental determinant factors of users' attitudes and intentions toward new technology.
Perceived Usefulness (PU) was defined as an individual's impressions of the degree to which
the utilization of a particular technology increases performance. Perceived Ease of Use (PEOU)
refers to the extent to which an individual believes that utilizing a specific system requires no
effort (Astari et al., 2022; Toraman & GeCiT, 2023). These two constructs mainly influence the
acceptance or rejection of technologies among users. In addition, knowledge of user personal
characteristics is helpful to increase the predictive power of TAM (Wang et al., 2018). The
traditional TAM considers only the user's subjective perceptions about the technology's
gualities, which does not consider the users' characteristics. The lack of research on
premarital heterosexual difficulties and the use of social media for sexual health information
seeking among youths might be compensated for by including the personal characteristics of
users into TAM by incorporating these variables. The two most important personal
characteristics that influence the use of social media by young people to obtain information
about sexual health are the problem recognition of sexual health problems and involvement
in those problems. In light of these, the current research includes these two into TAM in order
to build a complete framework for investigating the usage of social media by youths in
Malaysia to seek information about sexual health through social media.

USER PERSONAL CHARACTERISTICS

Problem Recognition

The problem recognition construct, as the external variable, pertains to the degree to which
anindividual acknowledges a problem, identifies and takes steps to address it (Chon & Harrell,
2024). The individual's acknowledgment of health difficulties or knowledge about a particular
health issue sometimes determines his/her motives to seek information regarding the issue
to find a solution (Johnson & Possemato, 2021). Previous research has suggested that young
individuals are inclined to actively seek medical knowledge, treatment options, and symptom
management strategies to address premarital heterosexual difficulties driven by their
problem recognition. For instance, youths are more likely to seek sexual health information
if they encounter severe sexual health complications such as STI infections, spontaneous
abortion, unplanned pregnancy as well as congenital infections (Mokgatle et al., 2021). In this
regard, the first hypothesis is as follows:

H1: Problem Recognition directly influences the use of social media for sexual health
information seeking

Based on people's problems in critical situations, they tend to seek more information
to solve their problems, as Hasanah and Busro (2023) mentioned. Shang et al. (2020) argued
that when youths recognize sexual health risks, they will directly influence the use of social
media for sexual health information because of the perceived usefulness of social media. The
perceived usefulness of health information can significantly influence an individual's
inclination to take proactive measures in maintaining their health. Individuals are more
inclined to embrace health-enhancing behaviors, adhere to medical guidance, or modify their
lifestyle if they perceive the information as pertinent. Hence, the second hypothesis is:

H2: Problem recognition has a positive relationship with the perceived usefulness of social
media
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Involvement

Involvement Involvement measures how personally public members are involved in an issue
(King et al., 2023). The level of involvement notes the degree to which an individual is
considered personally and emotionally connected to and involved in a problem (Chon &
Harrell, 2024). The level of involvement is often used to predict whether a person will be
active in their communication behavior in a situation. Within the external variable of the TAM
context, involvement referred to individuals who possessed the prior sexual experience and
showed a fourfold increase in the likelihood of actively seeking sexual health information in
the event of encountering any health problems, as opposed to individuals who did not
manifest any health symptoms. The findings indicated that individuals demonstrated
heightened involvement and eagerness in accessing health-related material about sexuality
when confronted with sexual health concerns (Shimie et al., 2022). In this regard, the third
hypothesis is as follows:

H3: Involvement directly influences the use of social media for sexual health information
seeking

An essential benefit of accessing sexual health information via social media is the
ample availability of comprehensive content that can easily be understood (Zhang et al.,
2021). Compared to traditional mediums like books and instructional materials, social media
offers a plethora of knowledge deemed more valuable by youths. As a result of increased
accessibility, young people believe that they can independently identify and comprehend
their sexual health concerns faster before seeking guidance from a medical expert (Gursoy &
Yesildere Saglam, 2021). So, they show more involvement in sexual health information on
social media compared to other resources. The dynamic and engaging character of social
media platforms seems to resonate better with the younger demographic, generating a sense
of empowerment and autonomy in regulating their sexual health. Therefore, the fourth
hypothesis is as follows:

H4: Involvement has a positive relationship with the perceived usefulness of social media

Perceived Usefulness

This notion focuses on explaining the benefits of a system to its users in terms of enhancing
productivity, job performance, efficiency, and overall usefulness. The process entails a
thorough evaluation of how the system improves several facets of the user's experience,
ultimately resulting in higher efficiency, successful completion of job-related tasks, enhanced
task effectiveness, and overall better usefulness (Lin et al., 2021; Loda et al., 2020; Sholikah
& Sutirman, 2020). According to Lee and Lee (2022), Korean women utilize health information
acquired from social media to manage and attend to their health requirements successfully
during pregnancy. Conversely, Mwamba et al. (2022) discovered that university students tend
to adopt prudent health behaviors shaped by the sexual health information they actively
pursue on social media platforms. These studies emphasize the crucial importance of social
media in acquiring health-related information, influencing pregnant Korean women's health
management behaviors, and molding university students' health-conscious actions,
specifically in the context of sexual health. Therefore, the fifth hypothesis is:

H5: Perceived usefulness of social media has a positive relationship with the use of social
media for sexual health information seeking
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METHODOLOGY
This study aimed to examine the relationship between youths' characteristics (problem
recognition and involvement) and the use of social media for sexual health information-
seeking in Klang Valley. From October to December 2019, a cross-sectional study was
conducted among youth aged between 18 and 24 years old in the Klang Valley, which
comprises six regions, namely the Federal Territory of Kuala Lumpur, Gombak, Hulu Langat,
Klang, Petaling, and Sepang. This study focuses on Klang Valley because previous studies have
shown that urbanization and modernization in the Klang Valley have increased premarital
sexual activities among youths. With so many nightlife alternatives, youth are more likely to
have sexual relations before marriage. Due to their frequent sexual activities, youth in the
Klang Valley have more sexual health issues compared to other regions (Hassan & Masoud,
2020). Stratified random sampling was adopted to ensure the representativeness of samples
from Klang Valley in this study. This study excluded youth who did not know about sexual
health issues or knowledge about premarital sexuality.

The study obtained permission from the youths to conduct the survey. Informed
consent was provided, anonymity and confidentiality terms were explained, and respondents’
obligations and right to withdraw from the study were detailed in the information sheet. For
the questionnaire, the respondents were asked to provide sociodemographic information,
including gender, age, religion, and status. Following Krejcie and Morgan's table (Krejcei &
Morgan, 1970), the proposed sample size was determined to be 384 respondents, which
would be appropriate for this study. A stratified random sampling technique was employed
as respondents were randomly selected from 6 regions of Klang Valley: Federal Territory of
Kuala Lumpur, Gombak, Hulu Langat, Klang, Petaling, and Sepang. Sixty-four respondents
aged between 18 and 24 from each region were chosen. Four hundred questionnaires were
filled and returned; however, only 384 sample sizes were used for this study. Among the
respondents, 279 were identified as female, whereas 105 were male respondents.

Furthermore, respondents between the ages of 19 and 21 comprised 42% of the total
respondents in this study. 47% of the respondents were Malay, followed by Chinese with 35%
and Indians 18%. Concerning the status of the respondents, the majority were college and
university students with total 346 people (90%), working in total of 34 people (9%), and the
rest is with unknown status which only 4 people (1%).

The study employed a self-administered questionnaire as the data collection method.
The items used to measure TAM's variables, problem recognition, involvement, perceived
usefulness of social media, and information seeking, were adapted in designing the
guestionnaire. The questionnaire was adapted from previous literature. Problem recognition
and involvement were adapted from (Won et al., 2018), perceived usefulness was based on
(Ahadzadeh et al., 2018), and the measurement of the information seeking was based on the
measurement scale by (Ahadzadeh et al., 2015). The questionnaire consisted of two sections
aimed at gathering demographic information about the respondents, including variables of
gender, age, ethnicity, religion, and status—the second section comprised 39 items to assess
four constructs within the proposed model. The questionnaire included a 5-point Likert scale,
which included strongly disagree, disagree, neutral, agree, and strongly agree, allowing
respondents to choose according to their perceptions and understanding. It is worth
mentioning that slight modifications were made to adjust these scales to appropriately align
them with the context of social media use for sexual health information seeking.
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The data analyses were done using SPSS and the Partial Least Square Structural
Equation Modelling technique 4 (PLS-SEM). The powerful Partial Least Square Structural
Equation Modelling technique (SmartPLS 4.0) is used to delve deeper to obtain unique
insights into the complex relationships between the variables. (Henseler et al., 2016; Sarstedt
et al., 2021). Unlike covariance-based structural equation modeling, PLS-SEM can be used for
small and large data distributions, even if the data is not normally distributed. PLS-SEM is a
particular specification model that can describe the structural path between constructs
(structural model) and the relationship between each construct and the related indicators
(measurement model) (Sarstedt et al., 2021). Considering the complexity of the TAM model
with numerous external constructs, the application of PLS-SEM was deemed more
appropriate for this study. A two-stage approach was employed for data analysis. The first
stage involved analyzing the measurement model and assessing the reliability and validity of
selected constructs. Then, the hypothesized relationship between constructs was tested
using the same approach.

RESULTS
Before analyzing the measurement and structural models, the study addressed common
method bias (CMB). CMB can potentially threaten the validity of the research findings (Zhao
etal., 2022). As recommended by (Podsakoff et al., 2003), this study employed Harman’s one-
factor test to measure CMB. The confirmatory principal factor analysis results indicated that
the primary factor accounted for 31.02% of the total explained variance, which was below the
threshold of 50%. Considering that no overarching component explained more than fifty
percent of the variance, this finding lends credence to the notion that the dataset does not
include any indications of common technique bias.

Following the recommendation of Hair et al. (2011), this study assessed the potential
issue of multicollinearity among the constructs using the variance inflation factor (VIF). The
VIF values were examined with a generally accepted threshold of 3.3 (Diamantopoulos &
Siguaw, 2006; Lynn, 1986) to ensure that multicollinearity was not present in this study. The
finding indicates no multicollinearity issues among the constructs, and the VIF values ranged
from 1.449 to 2.456. These results suggest that the variables in the study are not highly
correlated.

The measurement model's internal consistency, indicator reliability, convergent
validity, and discrimination validity could be assessed (Lewis et al., 2017; Straub & Gefen,
2004). The internal reliability consistency can be measured through Cronbach’s alpha and
composite reliability (CR). Criteria values must be 0.7 and above to attain satisfactory
dependability in this study (Ramayah et al., 2018). As can be seen from Table 1, Cronbach’s
alpha values range from 0.837 to 0.899, and the CR values range from 0.842 to 0.900. All
Cronbach’s alpha and CR values are higher than the threshold values. The items used to
represent the constructs in this study have sufficient internal consistent reliability.

This study calculated average variance extracted (AVE) and factor loading values to
evaluate convergent validity. The factor loading values should be greater than 0.7 (Henseler
& Chin, 2010), and the AVE values should be above 0.5 (Fornell & Larcker, 1981). However,
other items have high loading scores to complement the Average Variance Extracted (AVE)
and composite reliability (CR). In that case, the loadings less than 0.70 are considered
appropriate (Ramayah et al., 2018). Table 2 reveals that factor loading values range from
0.669 to 0.831, higher than the threshold value 0.5. All items were sufficient to have a strong
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relationship with corresponding latent variables. Therefore, convergent validity could be

considered adequate in this

study.

Table 1: Results of the measurement model

Constructs Items Factor Loading Cronbach’s Alpha CR AVE
PR PR1 0.740 0.871 0.874 0.609
PR2 0.810
PR3 0.753
PR4 0.823
PR5 0.786
PR6 0.767
INV INV1 0.769 0.837 0.842 0.555
INV2 0.829
INV3 0.805
INV4 0.694
INV5 0.728
INV6 0.626
PUSM PUSM1 0.715 0.855 0.864 0.536
PUSM2 0.742
PUSM3 0.667
PUSM4 0.634
PUSM5 0.814
PUSM6 0.774
PUSM7 0.762
INFOSK INFOSK1 0.677 0.899 0.900 0.555
INFOSK2 0.768
INFOSK3 0.789
INFOSK4 0.774
INFOSK5 0.767
INFOSK6 0.730
INFOSK7 0.742
INFOSk8 0.661

Note : PR = problem recognition, INV = involvement, PUSM = perceived usefulness of social media,
INFOSK = information seeking, CR = composite reliability, AVE = average variance extracted

The criteria for discriminant validity assessment are the Heterotrait-Monotrait (HTMT)
ratio correlation (Henseler & Chin, 2010) and the Fornell-Lacker criterion (Fornell & Larcker,
1981). Based on Henseler and Chin (2010), discriminant validity could be achieved when
HTMT values are less than 0.85 (Kline, 2023). The results in Table 2 show that HTMT values
range from 0.606 to 0. 843. According to the Fornell-Lacker criterion, the square root of the
AVE value should be greater than the inter-construct correlation coefficients. Table 3 reveals
that the square root of AVE exceeds the correlation coefficients among the paired. The
discriminant validity in this study is satisfactory. Figure 1 shows the measurement model of

the study.
Table 2: HTMT Ratios
Item PR INV PUSM INFOSK
PR -
INV 0.651 0.757
PUSM 0.606 0.758 0.843
INFOSK 0.684 0.768 0.823 0.750

Note : PR = problem recognition, INV = involvement, PUSM = perceived usefulness of social media,

INFOSK = information seeking
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Table 3: Fornell-Larcker Criterion

Item PR INV PUSM INFOSK
PR 0.780

INV 0.557 0.745

PUSM 0.534 0.651 0.732

INFOSK 0.609 0.668 0.728 0.745

Note : PR = problem recognition, INV = involvement, PUSM = perceived usefulness of social media,
INFOSK = information seeking
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Figure 1: Measurement model results

Structural Model Assessment

This study tested the hypothesized model using the bootstrapping procedure with 5000
subsamples. The criteria for assessing the structural model are the coefficient of
determination (R?), Stone-Geisser’s (Q?), effect size (f?), and path coefficient (Geisser, 1974).
Table 4 and Figure 2 display the results obtained from the structural model testing.

Table 4 shows that all the hypotheses are statistically significant. Problem recognition
significantly and positively impacts information seeking on sexual health on social media (B =
0.218, t = 5.262, p < 0.001). As for involvement, it is positively significant with information
seeking on sexual health on social media (B =0.217, t = 4.521, p < 0.001). It is also supported
that problem recognition is significant and positively influences the perceived usefulness of
social media, offering evidence for H3 (3 = 0.249, t =5.431, p < 0.001). Moreover, involvement
appeared to significantly and positively influence the perceived usefulness of social media (B
=0.512,t=10.988, p < 0.001 The perceived usefulness is influenced positively by information
seeking on sexual health on social media (8 = 0.374, t = 8.165, p < 0.001). Thus, this study
accepted H1, H2, H3, H4 and H5.
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Table 4: Hypotheses testing

Hypothesis B t-value p-value f Results
H1 PR = INFOSK 0.204 5.013 0.000 0.073 Supported
H2 INV - SK 0.192 3.931 0.000 0.049  Supported
H3 PR ->PUSM 0.249 5.431 0.000 0.008  Supported
H4 INV ->PUSM 0.512 11.014 0.000 0.339  Supported
H5 PUSM-> INFOSK 0.336 7.206 0.000 0.127  Supported

The amount of variance in the endogenous latent construct and the model's predictive
accuracy could be measured using the coefficient of determination R? values (Chin, 1998). The
levels of predictive power were classified by (chin, 1998): substantial is 0.67, moderate is 0.33,
and weak is 0.19, according to a rule of thumb that was used to establish the acceptability of
R values. The model of this study could explain 47% and 64% of the variance in the perceived
usefulness of social media and information seeking on sexual health in social media (table 6).
It indicates the predictive accuracy of the hypothesized model. The study measured the
predictive relevance of the structural model using cross-validated redundancy measure
Stone-Geisser's Q? values. The structural model could have excellent predictive relevance
when the Q2 value is more significant than zero (Geisser, 1974). Based on the findings shown
in Table 6, Q2 values in this study were 0.462 and 0.524, thereby demonstrating the structural
model's good predictive relevance.

The effect size (f?) values of 0.02, 0.15, and 0.35 correspond to the small, medium, and
significant effects on independent latent constructs on dependent latent constructs,
respectively (Chin, 1998). Based on Table 5, involvement had a significant effect size on the
perceived usefulness of social media (f> = 0.339), and the same goes for the perceived
usefulness of social media on information seeking on sexual health social media (2= 0.127).
All other independent latent constructs had a relatively small effect on dependent variables.
Overall, all the hypotheses in this study are considered valid so that they could offer an
adequate explanation for the acceptance and use of social media for sexual health
information seeking.

DISCUSSION & CONCLUSION

This research studied the influence of user personal characteristics and the use of social media
for sexual health information seeking among youth in Malaysia, especially in Klang Valley. A
research model based on extended TAM was developed. The study found that both 'problem
recognition' (the ability to identify and acknowledge sexual health issues) and 'involvement'
(the level of personal engagement and interest in addressing these issues) have positive
effects on information seeking on social media for sexual health. Youth who are aware of
sexual health issues are more likely to take action to address them because they fear for their
well-being and because they dwell on these issues often. They are more prone to seek out
specialized sexual health information in a state of fear when they experience symptoms like
STDs, signs of undesired pregnancy, or any number of other sexual health problems. Youth
are also too ashamed, scared, or hesitant to talk to a doctor or ask for help from loved ones
when they are in this predicament. This scenario supports previous literature findings (Cho &
Kim, 2023; Hailegebreal et al., 2022; Ndugga et al., 2023). Another study supported the
argument of the findings that when people recognize the problems according to their
situation, they intentionally or intentionally will search for information to understand the
problem deeply based on the nature of the problem (Shafie & Hashim, 2023).
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This study showed that the perceived usefulness of social media platforms was
significantly shaped by the unique effects of problem recognition and involvement, two
features of individual user characteristics. Highly involved youth who identify problems often
consider social media more advantageous. In this study, the youths could better understand
and manage their health problems with the assistance of personal blogs written by medical
professionals, in which these experts shared articles, comments, and their own opinions. The
dissemination of news and instructional materials about sexual health via broad social media
networks also positively impacted youths. By reading articles, stories, and medical advice
from other young people who had been through the same situation, they were able to get
their sexual health issues under control. This result is in accord with the recent study
indicating that personal blogs, articles, comments, or personal opinions on sexual health by
health professionals are beneficial and helpful for young people to manage their health issues,
and they also trust the information (Rivas et al., 2020). Research by Lee and Lee (2022)
corroborated the findings of this study, showing that many Korean women valued social
media more than traditional news outlets due to the emotional support they got from their
online peers. They were able to control their pregnancy with the use of social media
information and free test responses that had amassed a significant amount of data. In
addition, when youth realized they had sexual health difficulties, they were more likely to
utilize social media platforms to discuss these issues, perhaps due to their positive
perceptions of the platforms' usefulness. Besides, privacy protection and security concerns
also become factors for people who use social media for sexual health information (Ven &
Hashim, 2023).

Additionally, the results showed that youths who were aware of sexual health
concerns demonstrated increased involvement and activity on social media platforms to get
sexual health information. Their involvement was due to the abundance of resources
accessible in the form of films, social media Q&A sites, and global social communities. The
varied array of social media platforms, each possessing distinct attributes of promptness,
inclusivity, and independence, has prompted youth to seek sexual health information on
these platforms actively. As reported by (Hwang, 2020) and (Rosenberg et al., 2023), a
broader range of sexual health information prompts youth to dedicate more time and exhibit
more involvement and engagement on social media platforms.

Furthermore, as hypothesized, the perceived use of social media influences youths to
use social media to seek sexual health information. Youth found it more convenient to look
for sexual health information on social media platforms due to the anonymity (Sunkara, 2021)
and privacy features offered by these sites. Given the persistent taboo and sensitivity around
sexual health problems in Malaysia, youth choose to use social media platforms since they
may maintain their anonymity. This anonymity guaranteed that neither their internet
acquaintances nor healthcare providers knew their true identity. Due to its ease, social media
is increasingly being used as a forum for youngsters to seek information about sexual health.

Additionally, it aligns with the discovery made by Zhang et al. (2021) that there is a
notable correlation between the perceived usefulness of social media and information
seeking on sexual health information on social media. Nevertheless, social media platforms
provide a certain level of anonymity, which shields youth from experiencing immediate
personal repercussions when they seek authentic information about sexual health on these
platforms (Amin & Nazan, 2022). Besides, Malaysians who used social media to seek health
information during COVID-19 could understand health issues clearly and control their health
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situation (Kamaruzaman & Mohamad, 2023). In conclusion, this study demonstrates the
positive influences of users' characteristics, the perceived usefulness of social media, and the
use of social media for sexual health information seeking.

PRACTICAL CONTRIBUTION

The Ministry of Higher Education needs to prioritize and endorse a comparable
communication approach at both public and private colleges and universities in Malaysia. This
approach aims to raise awareness among young people about sexual health issues and the
consequential implications they may have. A considerable proportion of the youth who took
part in the study had a restricted comprehension of sexual health matters, as shown by the
results of this investigation. Thus, to influence young people, the Ministry of Higher Education
must actively support the implementation of sexual health education programs on college
and university campuses. Disseminating this information to a significant number of young
individuals in higher education institutions might potentially decrease the probability of
college and university students engaging in premarital heterosexual activities.

The study findings may provide an opportunity for policymakers in Malaysia to
understand and take necessary actions regarding the current state of youth perceptions of
the potential factors affecting the usage of social media for sexual health information.
Incorporating social media platforms from trusted sources such as health ministry into school
websites could be an effective way to obtain timely information on sexual health. Sexual
health information may be deemed accurate and credible if sourced from a reliable and
trustworthy authority. This information includes health issues, indications, therapy, and other
relevant data. Consequently, young individuals have convenient access to information on
sexual health in case they encounter any health issues.
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